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S.No. Product Item
AMC / CMC  

%
Order Value Amount (INR)

1 AMC AMC for PTS system for 1 year 15 3100000 4,65,000

2 CMC CMC for PTS system for 1 year 22 3100000 6,82,000

11,47,000
2,06,460Add GST 18%

M/s.Microlabs
Product Description:- PTS – AMC and CMC

Dear Sir,   SUB : AMC and CMC Quote – Reg
HSN Code :

Total

QUOTATION
WINDOW TECHS INDIA PVT. LTD

Plot No. 805, Sector-69, IMT Faridabad

Tel. No. 7417856546

Enquiry No:- WTIPL/2023-24/79

Date 10/09/2024

13,53,460

No Parts , replacement cost is covered in the AMC , However visit charges / Service are included as a part of 
AMC .

AMC : 4 Routine check-up and standard maintaince practice will be performed on the product during the 
contract period and take a sign off from project team

Above products are covered under non – Comprehensive in AMC.Any spares required during the service will be 
at additional cost

AMC / CAMC will not cover any physical damage or burnt item / any Damage due to high voltage or current 
wiring issue/earth fault issue.

Any Modification /Alternation or Re-Installation will not cover under AMC / CAMC

All the Consumables items ( if any) shall not be covered under AMC

2) Orde to be released on M/s.Window Techs India Pvt Ltd
3) Payment Term: 100% advance.

NAME           : WINDOW TECHS INDIA PVT LTD. 
BANK NAME : HDFC BANK LTD.
ADDRESS     : SECTOR 15, FARIDABAD-121007 
IFS CODE     : HDFC0001568
A/C NO         : 50200044688712

Scope of Work  : AMC and CAMC

Visits :For AMC each qtr 1 visit and for CAMC 2 visits per year.Any additional visit will be on chargable 
basis @ actuals 

Grand Total

Terms & Conditions:

1)Any other government levies/ octroi if applicable shall be charged extra.
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Cost of Serviceable Components are covered under CAMC 

Damaged caused to the product due to exposure to water,fire,accident,riot,breakage,pest,misuse,tampering ...etc 
will not cover 

Electricity , scaffolding & labour to be provided by the client at the time of Visit

Renewal Charges : AMC and CAMC renewal charges will be 10% on the current AMC and CMC value 

Please note that a site survey will be conducted post the signing of contract and approval from the client before 
taking over the site. Post site survey the  the status of all items & any shortfall/ issues/damage/complaints shall be 
corrected first (on chargable basis) before entering into AMC/CAMC contract. 

During Survey any item found faulty or in not working condition.That item replacement cost or repair cost will be 
charged extra.

In case any product has been obsolete, we can not provide the suppot on such goods.We can service the product 
but replacement would not be possible and such product list would be shared. We will additionally provide a 
suitable recoomendation for such a replacement scenario. 

Validity :Above rates are valid for one month from date of quotation
Regards,
For Window Techs India Pvt. Ltd.
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