
 

 

The minimum warranty period on all goods supplied by the Company is 1 year unless stated 

otherwise by the Company in writing. 

The Company provides certain specific warranties for specific goods as set out in the following 

schedule. 

 

 Product System hardware 
warranty 

Motor warranty (if 
applicable) 

Fabric minimum 
warranty  

KuroTM 12 years 5 years 1 year 

KuroLokTM 12 years 5 years 1 year 

ExtraLokTM 3 years 3 years 1 year 

Evolve® 12 years 5 years 1 year 

Evolve Zero® 2 years 5 years 1 year 

HeliosTM 12 years 5 years 1 year 

KuroLok RLTM 5 years 5 years 1 year 

Helios RLTM  5 years 5 years 1 year 

SiriosTM 7 years 5 years 1 year 

OrbisTM 3 years 5 years 1 year 

SolarisTM 5 years N/A 1 year 

CascadeTM 5 years 5 years (ex. Lutron) N/A 

FlowTM 5 years 5 years N/A 


