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Hi Justin Sheppard,

Thank you for purchasing your garage door from Tradedor, we've included the details of your order below.

If there is an issue with this order please call us on 01603 743215 or reply back to this email, with all correspondence

please remember to include the following reference number 8136 and we will be happy to help.

Customer REF: Mr Sheppard

ORDER CONFIRMATION

Customer Ref:Mr Sheppard

Order details:

Price Name Quantity

Rollerdor Components

425.001

1 X RD20X2ANSA_XLST ANSA Double Door Full Kit Standard

Height 1930mm plus Doors over 3501mm

£ 425.00

£ 85.00

£ 510.00Total

Subtotal

VAT

Please be aware all finished door sizes work to a tolerance of up to +/- 6mm please take this into consideration

when checking your dimensions

https://blindmatrix.software/mailviewer/29?Orderno=7069&reportCategory=3&viamail=1&templateid=29&companyname=TRADEDOR&frompdf=1



Rollerdor Components Specifications

Quantity: 1

Accessories: Safety Edge Full Kits

Safety Edge Full Kits Options: RD20X2ANSA_XLST ANSA Double Door Full Kit Standard Height

1930mm plus Doors over 3501mm

Customer Reference: Mr Sheppard

Labour: Call Out Charge,30 mins Labour or Part of

Notes: RD77 - LARGE WIDTH - Customer has reported that door keeps stoppping when

closing and bouncing back up again. If customer pushes and holds down button in auto mode

the door will close. Tried to go over resetting sesativity over the phone but door didn't want

to play ball. Reset sensitivity

take ANSA to replace the control system if problem can't be fixed. P1 / 1 MAN /

CHARGEABLE.

Job Type: Remedial
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