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Overview

A new job status called Agent Quote has been introduced in the quoting process to
support jobs created by agents across Desktop and Online Portal.

Agent Quote should be included in automation workflow.


https://www.figma.com/proto/hL1kh4GQ3NRoKX3PE0lXKa/Blind-Matrix-Software---V4.0-Product-Setup-1.0.0?node-id=23882-8766&t=lXlPPe1SVZPR4mzD-1&scaling=scale-down-width&content-scaling=fixed&page-id=23882%3A5
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When ajob is created on the Desktop by selecting +Add Job in quoting status,
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A Job Reference Number is generated.

The job appears in the Unsubmitted Jobs section of the Online Portal with the job

reference number.

The job is also listed under the Account section within Unsubmitted Jobs, along

with the job reference number.

If ajob does not have any products, the Submit button on the online portal will be

disabled and greyed out. The button will become active only when at least one
product is added to the job.
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The job appears in the Unsubmitted Jobs section of the Online Portal without a job

reference number.

The job is also listed under the Account section within Unsubmitted Jobs, without
a job reference number, and it can be submitted by the portal user by clicking the

submit button.
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e |[fajobdoes nothave any products, the Submit button on the online portal will be
disabled and greyed out. The button will become active only when at least one

product is added to the job.
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1. When the customer submits this unsubmitted job from the Online Portal:
a. Thejob status will change to an Agent Order in the Desktop system.
b. Thisfollows the existing Agent Order functionality.
2. The submitted job will also be visible under Submitted Jobs within the Accounts
section.



BlindMatrix

CRM | ERP | eCOMMERCE

Lovely Blinds Dashboard All Jobs Calendar Production management Purchase Orders More ¥

Accounts - Blind & co > Submitted jobs

L e S S S

ON2853 Agent order ‘Wholesale Order received John Smith
ON2850 Agent order Wholesale Order received Ash Scatt
ON2848 Agent order ‘Wholesale Order received Ash Scott
ON2846 Invoiced ‘Wholesale Shipped David Bombal
ON2814 Invoiced ‘Wholesale Shipped David Bombal
ON2451 Agent order ‘Wholesale Order received John Smith
on2328 invoiced Wholesale Shipped John Smith
ON2132 Order ‘Wholesale Ready David Brown
onz130 Order Wholesale Ready David Brown
ON2290 Order ‘Wholesale Ready Ash Scott
0ON2285 Agent order ‘Wholesale Order raceived John Smith

Job Creation - Online Portal

1. When a trade user creates a job from the Online Portal:
a. Thejob will be created under the Unsubmitted Jobs section.
b. No Job Reference Number will be generated at this stage.
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2. When this unsubmitted job from portal appears on the Desktop:
a. Thejob status will be an Agent Quote.
b. The job will not have a job reference number untilitis submitted.

3. Once the user submits the job from the Online Portal:
a. Thejob status will change to an Agent Order on the Desktop and job
reference number will get generated.
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4. When multiple jobs are selected for submission, only jobs with products will be
submitted. Jobs without products will be skipped and will remain in the

Unsubmitted Jobs section.

A successful toast will appear. Message: “Jobs with products were submitted

successfully”.
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If all the jobs selected does not have products, then failed toast will appear
Header: Submission Failed

Message: Job(s) without products cannot be submitted.
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On the job details page, the Submit button will be disabled if the job has no products.
Atool tip will appear while mouse hovering the submit button.

Tooltip: “Add a product to enable submission”.
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Also, if there are jobs that have not been submitted among the products, only the
submitted jobs will be moved. Otherwise, only the unsubmitted ones will be moved.

Scenarios to be considered:

e [If an unsubmitted job is deleted in the Online Portal, should it be removed from
Desktop immediately, and should the same apply the other way around?

From the unsubmitted section, if the Jobs are created directly from the online
portal, it can be deleted. However, jobs created from the desktop application
cannot be deleted .

e Canajobin Agent Quote status move only to Agent Order, or are other status changes
allowed?

From Agent Quote, the job can be moved to any other status.

If the status remains in a quoting stage, the job stays in the Unsubmitted section.
If the status is changed to an ordering stage, the job moves to the Submitted
section.



e When Job Status Override is enabled, can a job move back from Agent Order to Agent

Quote? Yes

If ajob is moved back to Agent Quote, should it be treated as unsubmitted againin
Desktop?

Yes, it should be treated as an unsubmitted job based on its status.
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