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This document describes how Production Due Date and overdue highlighting will behave
based on job status and whether automation workflows are configured.

When Automation Workflows Exist

If automation workflows are configured, the system will continue to calculate and set up
the Production Due Date using those workflows. No change is required for the existing
behavior.

When No Automation Workflows Exist (Manual / Default Mode)
Quoting Statuses

The system will not fetch the Created Date as the Product Due Date by default in the
quoting phase.

During this phase, users can manually enter the Product Due Date if required.

Ordering Statuses

Once the job moves to an ordering status, the Production Due Date will default to the
Order Date. Users will be allowed to edit or override the date if required.



Even when the job moves to the Ordering phase, the Product Due Date at the line-item
level will remain empty if no workflow is configured. It can be manually updated if required.

Invoiced / Completed Statuses

Jobs that are invoiced or completed will never be treated as overdue. On the All Jobs page,
overdue highlighting based on Production Due Date will be ignored for these statuses, and
no row or text color changes will be applied.
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