notesNotes Section Enhancement

#46579 #48540 #42878

Prototype:

https://www.figma.com/design/ISfw71Mf0ko5kjd1qTQDNi/BlindMatrix-CRM-Job-Module-SMS?node-id=4792-
2785&t=0b1d9bagp02ttwY Y-1

Stake Holders:

Shade well Awnings and Blinds, Zicth Gordijnen and Blinds, Signature Blinds, Australian
Window Fashions

Current Notes screen in Live:

a
TRAINING Dashboard  Alljobs  Tasks Calendar  Production management  Purchase orders More ¥ + & & ®Help&support © admin v

Edit Job

Created Date 03-17-2024 )
Account Ref | BUNDOO3 Order Status E Invoice No | BM255.
Order Date 10-25-2024 o)
Add Product ¥ Selact Report ¥ Contact info & Work Sheat [E]
Production Due Date
i i i | Net !

09-17-2024 (]
| | o
w8
[0 « roller_s Unit Type: mm, Supplier: Arena, Room: be.. 1 $0.00 $60.00 $000 $60.00 prica Dataiis || Imvnice & Payments | Checklist
O « roller_s Unit Type: mm, Supplier: Areng, Room: be._ 1 $0.00 $60.00 $0.00 $60.00 Mot Brice 5 w0600
[0 v Roller_s Unit Type: mm, Supplier: Arena, Room: be.. 1 $0.00 $60.00 $000 $60.00 At Pon e
3 0
I:I ~ Rollers_Roney Unit Type: mm, Quantity: 3, Supplier: Aren.. 3 $144.00 $144.00 $0.00 $144.00 (Gross Price. O ) s 4106.00
Q J
I:I ~ Rollers_Roney Unit Type: mm, Quantity: 5, Supplier: Aren.. 5 $265.00 $ 265.00 $0.00 $ 265.00
Total Paid s 0.00
[0 « Rollers_Roney Unit Type: mm, Quantity: §, Supplier: Aren 6 $117.00 $1170.00 $000 $1170.00 At Cutstareding g 08,00
[ + rollers_Roney Unit Type: mm, Quantity: 8, Supplier: Aren 3 $384.00 38400 $0.00 $384.00
[J « Rollers_Roney Unit Type: mm, Quantity: 3, Supplier: Aren._. 3 $144.00 144,00 $000 $144.00
I:I ~ Rollers_Roney Unit Type: mm, Quantity: 5, supplier: Aren.. 5 $265.00 $ 265.00 $0.00 $ 265.00
I:I ~ Rollers_Roney Unit Type: mm, Quantity: 6, Supplier: Aren.. 6 $7.00 $ 1170.00 $0.00 $ 1170.00 All Activities Terms & Conditions
[0 « Rollers_Roney Unit Type: mm, Quantity: 8, supplier: Aren 8 $384.00 $384.00 $000 $384.00 I Al Motes SMS  Email  Production Notes
Order Date

admin 1
Order date has been updated : To ¢

<+ I
Total 47 $1820.... $ 4106.... $0.00 $ 4106....
.. =N

Updated Functionality:

We have included a "History" section that displays the date, time, user name, and a description
of any changes or updates made. You can view the full details of the notes by hovering the
mouse over the description.

We have also added an "Attachment" section to display notes specifically related to attachments
sent or generated from the job.


https://www.figma.com/design/ISfw7lMf0ko5kjd1qTQDNi/BlindMatrix-CRM-Job-Module-SMS?node-id=4792-2785&t=ob1d9bagp02ttwYY-1
https://www.figma.com/design/ISfw7lMf0ko5kjd1qTQDNi/BlindMatrix-CRM-Job-Module-SMS?node-id=4792-2785&t=ob1d9bagp02ttwYY-1

ely Blind

Alljobs - Edit job

Job Status:

Joe Smith - Joe's Company

Account Ref
Add pr

Order Status: | Office

Contactinfo

[ ] Preduct Deseription aty Item price
Roller blinds 1100, 1500, White Plastic Chain, 2 12145
Shutter 1100, 1500, Black Plastic Chain, Face 3 123.48
Reller Biinds. 1100, 1500, Black Plastic Chain, Faca 4 14365
Roller Blinds. 1100, 1500, Black Plastic Chain, Face B 23134
Raller Blinds. 1100, 1500, Black Plastic Chain, Face a 543.34
- 1100, 1500, Black Plastic Chain, Face 7 123.545
AAA Blinds 1100, 1500, Black Plastic Chain, Face 3 42354
Total 20.00 123485

Lovely Blind

Alljobs - Edit job

Joe Smith - Joe's Company Job Status: ‘ Te

Account Ref Order Status: ‘

Item price

Foller binds 1100, 1500, Whits Plastic Chain, 2 12145
shutter 1100, 1500 Black Plastic Chaln, Face 3 123.48
Foller Blinds 1100, 1500, Black Plastic Chein, Face 4 14365
Fioller Blinds 1100, 1500, Black Plastic Chain, Face 3 23134
Roller Blinds 1100, 1500, Black Plastic Chain, Face 4 543.34

1100, 1500, Black Plastic Chain, Face 7 123,545
AnA Blinds 1100, 1500, Black Plastic Chain, Face 3 42354

Total 2000 1234 65

Net price

32443

54321

12354

435.23

124.54

24378

32565

456.00

32443

54321

12354

435723

12454

24378

32565

456.00

E—

Inveice No:

VAT Gross price Status
3245 234356 [ @] B
543.21 655,67 [ @) i

12354 5674732 Rasay B
43523 342343 Ready i H
12454 123499 Reagy. B
24376 mzsa Rossy) I

32565 7332.43 Rasny i

41243 3428.00

Job Ref No.

Invoice No:

3245 234356

12354 5674732

435.23 347343

«©

54321 65567 [ @]
e

e

oa

12454 123499 ay
20376 mazsa Ry i
22665 733243 Feay

41243 3428.00

Dates Appointments Task
Fitter David 22703 /2021
Measurer Mike 2210372021
Surveyor Paul 22/03 f2001

Showmore | Check measure +
Price Details Invoice & Payments Checklist
Met Price £130.00
VAT £2600
Gross Price £156.00
Total Paid £00.00
Outstanding Amount £352.00

Showmore | Order confirmation Quotation

All activities w Terms & Conditions.

. |msxwy Notes  SMS  Email Prodcutionnot ) |

May 15, 3:25 PM | Note by kane .. | There are many variations «
May 15, 3125 PM | Note by henry | There are many variations «
May 15, 3:25 PM | Note by Joans

cliva wWinc

| There are many variations «

Dates Appointments Task

Fitter David 22 /03 J2021

Measurer hikce 22/ 03 /2021
Surveyor Paul 22 /03 /2021

Showmore | Check measure +
Price Details Invaice & Payments Chacklist
Het Price £130.00
waT £26.00
Gross Price £156.00
Total Paid £00.00
Outstanding Amount £352.00

Show more | Order confiemation Quetation

All activities « Terms & Conditions.

y kane . | There are many variations of passages of Lorem

te by henry | Thare are many variations of passages of Lorem

ote by Joans | Thara ara many variations of passages of Larem
Show more +

ﬂ s




Attachment view:

In the attachment view of the notes section, details such as the user who generated or sent the
report, the type of report, along with the date and time, will be displayed. Attachments can be
viewed by clicking on them. If multiple attachments are present, a "+1" will appear next to the

attachment, indicating additional files, as shown in the screenshots below.

Tasks

Calendar mmunication

) vivekRao ~

Joe Smith - Joe's Company

Account Ref

[ | Product Description
Raller blinds 1100, 1500, White Plastic Chain,
Shutter 1100, 1500,Black Plastic Chain, Face
Roller Blinds 1100, 1500, Black Plastic Chain, Face
Roller Blinds 1100, 1500, Black Plastic Chain, Face
Roller Blinds 1100, 1500, Black Plastic Chain, Face
- 1100, 1500, Black Plastic Chain, Face
AAA Blinds 1100, 1500, Black Plastic Chain, Face
Total

Lovely Blinds

Dashboard  All Jobs

Job Status:
Order Status: ‘ Office

Contact info

‘ Text Value

aty Item price Net price
2 12145 32443
3 123.48 543.21
4 14365 12354
] 23134 435.23
a 543.34 12454
7 123.545 24376
3 423.54 32585
20.00 1234.65 456,00

mmunication

Pu

Job Ref No: ‘

Invoice No:

|

VAT Gross price Status

3245 234356 [ @) H
54221 655.67 [ @] H
12354 5874.732 Rasay i
43523 3423.43 Resoy H
12454 123499 Recy H
243.76 ma.s4 Reedy H
32565 733243 Regoy oo

412.43 3428.00

Dates Appointments Task
Fitter David 22/08/2021
Measurer Mike 22103 2021
Surveyor Paul 221032021

Show more | Check measure +
Price Details Invoice & Payments Checklist
Met Price £130.00
VAT £26.00
Gross Price £156.00
Total Paid £00.00
Outstanding Amount £352.00

Showmore | Order confirmation Quotation

All activities w Terms & Conditions

« sms Email  Prodeution notes

ote by kanel... | There are many variations of passages of Lorem

ote by henry | There are many variations of passages of Larem

ote by Joaps .| There arg many yariations of passages of Lorem

Show more: +

My viveuizo v

Edit job

Joe Smith - Joe's Company

Account Ref |

B Product Description
Raller blinds 1180, 1500, White Plastic Chain,
Shutter 1100, 1500,Black Plastic Ghain, Face
Roller Blinds 1100, 1500, Black Plastic Chain, Face
Roller Biinds 1100, 1500, Black Plastic Chain, Face
Roller Blinds 1100, 1500, Black Plastic Chain, Face
- 1100, 1500, Black Plastic Chain, Face
A Blings 1100, 1500, Black Plastic Chain, Face
Total

Job Status:
Order Status: ‘

Contact info @

Quy Item price Net price
2 12145 324.43
3 123.48 54321
4 142,85 12354
6 231.34 435.23
4 54334 12454
7 123.545 24376
3 42354 32565
20.00 1234.65 456.00

Job Ref No:

Invoice No:

[ | [smaro | @ 2 o

VAT Gross price Status

3245 234356 o i H
54321 85567 o ]
12354 5674.732 Ready i H
435.23 3423.43 Resay AN
124.54 1234.99 Resay i H
24376 mzse Rescy I
32565 733242 Resoy H

4243 3428.00

Dates Appointments Task
Fitter David 221032021
Measurar Mike 2203 12021
Surveyor Paul 22032021

Show more Check measure +
Price Details Invoice & Payments  Checklist
Net Price £130.00
VAT £26.00
Gross Price £156.00
Total Paid £00.00
Outstanding Amount £352.00

Show more | Order canfirmation Quotation

All activities ~ Terms & Conditions

« SMS  Email  Prodeution notes

User 1| Quotation report | There are many variations of p... | @4
-4

User 1| Quotation report | There are many variations of p... | B/

User 1| Quotation report | There are many variations of p.

Show more +

- e




## Lovely Blinds

Dashboard

AllJobs  Tasks

Calendar

Communication

Purchase Orders

More =

+ Q@O & B vierao v

Edit job

Add product

Roller blinds
Shutter
Roller Blinds

Roller B

s

Roller B

ds

AAA Blings

Total

1100, 1500

White Plastic Chain

1100, 1500, 8lack Piaslic Chain, Face

1100, 1500

1100, 1500

1100, 1500

1100, 1500, Biack Plastic Cha

Black Plastic Chain, Facs

Black Plastic Chain, Face

Black Plastic Chain, Face

1100, 1500, Black Plastic Chain, Fare

123545

42354

20.00

123465

456.00

Work sheet sendpio | €

3245 234356

2 5674732

43523 3423

24.5 123008

a mz

32565 7332.43
41243 3428.00

Attachment Preview directly from notes section:

&

Dates Appointments Task

Fitter David

Measurer Mike

Surveyor Paul 22/
Show more

Check measure +

Price Details invoice & Payments  Checklist
Net Price £130.00
VAT £26.00
£156.00
Total Paid £0000
Outstanding Amount £352.00
Show more | Order confirmation Quotatior

All activities ~ Terms & Conditions

a MS  Email _Prodcution N

ariations o :u‘mu 00PN

B Attachment | 04/11/24,1:00PM
are many variations of p.. | @ Attachment | 04/11/24,1:00PM
Show mote +

Filter: We have included a filter within the "All activity" section to choose the sections which

need to be displayed in the notes for easy readability. Based on the selections, only those sections

will be shown in the notes section.



ely Blinds Dashbo

Alljobs = Edit job
T — Dates Appointments Task
Joe Smith - Joe's Company Job Ref No: _—
Fitter David 22/03 j2021
Account Ref ‘ Invoice No: _
Measurer Wike 220312021
Gontactinto @ Surveyor Paul 22103 2021 3
Wark sheet sendP/o | @ = e
Showmore | Check measure +
B Product Deseription aty Item price Net price VAT Gross price. Status Price Detells Ivoloe & Peyments  Checklst
Roller blinds. 1100, 1500, White Plastic Chain, 2 12145 32443 3245 234356 [ @) 3
et Price £130.00
Shutter 1100, 1500,Black Plastic Chain, Face 3 122.48 54321 54321 855.67 [ @) B
VAT £2600
Roller Blinds. 1100, 1500, Black Piastic Chain, Face 4 14365 12354 12354 5674.732 Resdy) i
Gross Price £156.00
Reller Blinds. 1100, 1500, Black Plastic Chain, Faca 5 23134 435.23 438523 342343 Reay) i i
.| . Total Paid £00.00
Roller Blinds. 1100, 1500, Black Plastic Chain, Face 4 54334 124.54 12454 1234.99 oyl %
Outstanding Amount £352.00
- 1100, 1500, Black Plastic Chain, Face 7 123.545 24376 243.76 mzsa Peady i
N Showmore | Order confirmation | | Quotation
AAA Blinds 1100, 1500, Black Plastic Ghain, Face 3 az2as4 32565 32565 7332.43 Resdy) i
All activities| | Terms & Conditions.
s SMS  Email  Prodcution not
port | There are many varialions of p... | @/
History
v paort | There are many variations of p... | B/
Notes. it | n‘e.i are meny variations of p... | B4
wWinc
B sus 5
Total 20.00 123485 456.00 41243 3428.00 S
B crai
Gance!

After clicking the "Show more" option, all the notes will be listed within the "all" section, and
here, too, we have given the ability to filter the sections which need to be displayed in the notes
for easy readability.

History Motes SMS Production notes  Attachments

B ristary
Mew message

B notes 1 would like to inform your fitter appointment has been sched fitter appointment 18/03/2024, 12:25 PM
has been sched...,

- EXE
Quotation accepted

B ena | wiould ke 1o inform your fittar sppointment has been sched fittsr sppointment 18/03(2024, 12:25 PM
has been sched.
MNotes

Martin Luther | would Iike to inform your fitter appointment has been sched fitter appointment 18/03/2024, 12:25 PM
has been sched...

Preduction notes

Hitish rana 1 wElid like 16 inferm your filner Sppointment Nas Deen scned fitler Bppointment 18/03/2024, 12:25 PM
has Deen sched...




History Section:

Ml w  History  Motes SMS Email  Production notes  Attachments

New message
David Pau | would like 13 inform your fitter appointment has been sched fitter appointment 18/03/2024, 12:25 PM
has been sched...

Quotation accepted
Michel Marsh | would fike 12 inform vour fitter appointment has been sched fittar appointmant 18/03/2024, 12:25 PM

hag been sched....

Notes

Martin Luther | would lika 12 inform your fitter sppointmant has been sched fittar appointmant 18/03/2024, 12:25 PM

Nag Deen sched....

Production notes
Nitish fana 1wl like 12 inform your fitter sppointment has been sched fitter appointment 18/03/2024, 12:25 PM
has been sched....

Attachments section:

Only the notes captured for attachments will be displayed here and by clicking on the file
will open the attachment. +1 indicates more than one attachment.

All - Histaory Motes SMS Ernail Production notes  Attachments *

Attachment

MNaw message
David Paw | would like to inform your fitter appointment has been sched fitter appointment 1B/ 032024, 12:25 PM n il
has been sched..

Hotes
Martin Luther | would like to inform your fitter appointment has been sched fitter appointmeant 180312024, 12035 PM [-§
has been sched....




Points that remember:-

1. When you click on the "All activities" drop-down, we will show the six options such as
"History, Notes, SMS, Email, Production notes, Attachment" as per the mentioned
sequence.

2. By default, all the above six tabs are enabled and shown as a horizontal scroll.

3. If any of the above tabs are unchecked in the all activities drop-down, the respective tab
will be disappeared. This needs to be applied when we click on the show more screen.

4. This tabs disappear will be work voice versa. If we do changes to all of the job all
activities, that will reflect in the show more screen, and also if we do changes on the
show more screen, that will be reflect in to the job all activities.

5. For all the tabs ("History, Notes, SMS, Email, Production notes, Attachment") when we
mouse hover each row, we need to show the description as a tool tip message. Screens are
added for your reference,

6. This tool tip message needs to be shown for in the Show more screen and all activities
screen in the job.

7. From the attachments, when we click on the attachment, it should be open as a preview of
where we developed in the live system. This also needs to be worked both on the Show
more screen and all activities screen in the job.



All s - Editjob

- ) Dates Appointments Task

Joe Smith - Joe's Company Job Status: Text Value Job Ref No: —_—
Fitter David 22/03 /2021 @
Account Ref | Order Status: ‘ Invoice No: .
L Measurer Mike 22/03 /2021 (i)
) Surveyor Paul 22/03 /2021 ®

Work sheet S e
Show more +
PHOHAEE ol Net price Gross price Price Details Invoice & Payments  Checklist

Roller blinds 1100, 1500, Whita Plastic Chain, 2 12145 124.43 3245 234356 o H

Net Price
Shutter 1100, 1500 Blsck Plastic Chain, Face 3 123.48 54321 54321 65567 o E

VAT
Roller Blinds 1100, 1500, Black Plastic Chain, Face 4 14365 12354 12354 5674732 Ry i3

Grass Price
Roller Blinds 1100, 1500, Black Plastic Chain, Face 5 23134 43523 43523 342243 [
Raller Blinds 1500, Black Plastic Chain, Face 4 543.34 12454 128,54 1234.09 ] Total Paid

Outstanding A|
- 1100, 1500, Black Plastic Chain, Face 7 123,545 24378 24378 m2s4 [

B Show more
AAA Blinds 1100, 1500, Black Plastic Chain, Face a 42354 20885 32885 7332.43 L
All activities
o History
May 15, 3:25 PM | Email by kene L. | 1 hope this email finds you v

May 15, 3:25 PM | Email by henry | | hope this email finds you v

May 15, 3:25 PM | Email by Joans | | hope this email finds you v

Total 20,00 123465 456,00 412.43 3428.00 Show more +



