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Mr O’'Connor
Apartment 2
Coutts House
Summerhill,
Onchan
Isle of Man
11 April 2023
Dear Mr O’Connor,
Quotdation no. TS8054
Thank you for your telephone call regarding the quotation sent to you on 27t
February. This flagged up an error in our system which has been passed to our
software supplier for theirimmediate attention. Kirsty (who took your call) noticed
that the make-up charge for your curtains seemed very low for three pairs and on
further investigation it has been discovered that the software does not multiply the
make-up charge for more than one pair, only the materials.
| have attached a revised quotation for your consideration and am pleased to offer
a discount of 10% should you decide to proceed by way of apology for the error in
your original quotation.
A deposit of 50% is requested should you decide to proceed with the order.
| thank you for your enquiry and look forward to hearing from you in the near future.
Yours sincerely
Hilary Talbot (Mrs)
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Delivery 6-8 weeks from date of order.
Prices remain valid for one month.

To pay deposit by Internet Banking: Lioyds Bank, Douglas. Sort Code 30-12-80
Account 00913950, Account name- Talbot & Son (Blinds) Limited

Please quote name & quotation as reference



