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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE INSTALLED. AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

INSTALLATION HAS NOT BEEN CARRIED OUT

It is our responsibility to supply you with goods that meet your consumer rights. If you have any concerns that we have not met our legal obligations
please contact us. Unless stated , goods and installation service come with 12 month warranty. Full T's & C's on our website.

I have ordered the above goods and agree to pay 50% deposit and the remaining balance when confirming fitting appointment. If payment is not made
in full at that time Rainbow Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer until
payment has been made in fuil. Declaring that therg shall be no liability for normal damage occasioned by such removal.
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Enguiries

From: Enquiries

Sent: 03 September 2025 16:36

To: Louise Gillies

Subject: RE: Ness Gallagher - Lanark

Attachments: Ness Gallagher blinds.pdf; Rainbow Blinds quote Ness Gallagher 9271 xIsx
Hi Louise,

Please see attached your quotation for the blinds. Lead time at the moment is roughly 3 weeks. To proceed
with the order, we would require a 50% deposit with the remaining 50% due when booking in the install date.

The printers have also come back to us and advised for the logo we would require a vector file as what you
have sentis just a low-resotution JPG and this will not transfer and look good on the blinds.

I have also attached the image for logo positioning. Just let me know if you are happy with it or if you want any
adjustments.

Anything else | can help with just let me know.

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,
Wishaw, ML2 OEG

t. 01698 351 888 f. 01698 351 999
e.

w.

Stay in the loop by following us on social media.
i3(0)

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 03 September 2025 16:02

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Hi Graeme

That’s great, thank you.
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Laura McGhee
\

From: Donna Sweeney

Sent: 05 September 2025 07:52

To: Laura McGhee

Subject: FW: Ness Gallagher - Lanark

Attachments: Rainbow Blinds quote Ness Gallagher 9271 xlsx

Donna Sweeney
Accounts Controller

Rainbow Blinds

61 Canyon Road

Excelsior Park

Wishaw,

ML2 QEG

1. 01698 351888

e. Donna@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

ExcellentEJEIEIEIE K Trustpilot
@Rainbow

Window Blinds, Shutters & Curtains

Join Our Social Media family!

O]

IMPORTANT CONFIDENTIALITY NOTICE

This email's information is confidential and intended solely for the addressees. Access to this email by anyone
else is unauthorised. If you are not the intended recipient, any disclosure, copying, distribution or action taken
oromitted to be taken in reliance on it is prohibited and may be unlawful. Please also contact the sender and

delete the material from any computer.

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: Thursday, September 4, 2025 4:53 PM

To: Donna Sweeney <donna@rainbow-blinds.com>
Subject: FW: Ness Gallagher - Lanark

Hi Donna,

Could you help me with the query bellow please.



Thankyou,

Graeme McNaeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 0EG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

k[ ]

Stay in the loop by following us on social media.

Ooo

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 04 September 2025 15:27

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Dear Graeme

Happy to go ahead and should get the vector file over to you later today or tomorrow.

Can you send your invoice meantime and we can arrange payment.

We note the three week turnaround time and will keep our fingers crossed that the blinds may be ready sooner!
Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-mail:

lg@nessgallagher.co.uk

.!ISSGALI.AGHER

www.nessgallagher.co.uk

I/_ Law SOCIGB' Accredited mediator
¢~ of Scotlan family law



This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud. specifically affecting email accounts and bank account
details. PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email. Please be careful to check account details with us in person if in any doubt. We will not accept
responsibility if you transfer money into an incorrect account

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 03 September 2025 16:36

To: Louise Gillies <lg@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi Louise,

Please see attached your quotation for the blinds. Lead time at the moment is roughly 3 weeks. To proceed
with the order, we would require a 50% deposit with the remaining 50% due when booking in the install date.

The printers have also come back to us and advised for the logo we would require a vector file as what you
have sent s just a low-resoltution JPG and this will not transfer and look good on the blinds.

I have also attached the image for logo positioning. Just let me know if you are happy with it or if you want any
adjustments.

Anything else | can help with just let me know.

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 0EG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

EIEIE3E3E

Stay in the loop by following us on social media.

£SO




From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 03 September 2025 16:02

To: Enquiries <Enguiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Hi Graeme
That's great, thank you.

The three blinds downstairs should have the logo to face into the room and the blinds upstairs should face outwards
onto the street.

We plan to see clients downstairs for now so don’t need the one on the stairs just yet but thanks for taking the time
to measure.

Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-mail:

lg@nessgallagher.co.uk

rzssemm

www.nessgallagher.co.uk

/// Law Sociegf Accredited mediator
of Scotlan family law

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there 1s a significant risk posed by cyber fraud, specifically affecting email accounts and bank account
details PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email Please be careful to check account details with us in person if in any doubt. We will not accept
responsibility if you transfer money into an incorrect account

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 03 September 2025 15:56

To: Louise Gillies <ig@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi Louise,



I have been out and measured that extra window for you. Do you want a logo on this one and also do you want
it to face into the room or outside? The window doesn’t look out to anything by the looks of it to be fair. | also
measured a window on the staircase if you wanted anything there too?

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 0EG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

EIEIE3E3E

Stay in the loop by following us on social media.
£ IG[C

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 03 September 2025 12:04

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Great, thank you.
Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 {fax) | E-mail:

lg@nessgallagher.co.uk

r&sm

www.nessgallagher.co.uk

/4 Law Society Accredited mediator
" of Scotland family law

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to

5



random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud, specifically affecting email accounts and bank account
details PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction. and we will NOT
change our bank details via email. Please be careful to check account details with us in person if in any doubt. We will not accept
responsibility if you transfer money into an incorrect account.

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 03 September 2025 12:02

To: Louise Gillies <lg@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi Louise,
I will get this measured today for you.

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 OEG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

EIEIEIE3IE

Stay in the loop by following us on social media.
£ IG[C

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 03 September 2025 11:59

To: Enquiries <Enquiries@rainbow-blinds.com>
Cc: Ailie Lothian <al@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi
The office is open during normal office hours (excluding an hour for lunch from 1pm) so any time that suits you.
We are keen to get the blinds up as soon as possible.

Kind regards,



Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office} | 01698 357029 (fax} | E-mail:
lg@nessgaliagher.co.uk

NESS GALLAGHER

www.nessgallagher.co uk

/é Law Sociegl Accredited mediator
of Scotlan family law

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud specifically affecting email accounts and bank account
details PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email Please be careful to check account details with us in person if in any doubt. We will not accept
responsibility if you transfer money into an incorrect account

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 03 September 2025 11:51

To: Louise Gillies <lg@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi Louise,

I'have just spoked to Ronnie who measured and he said he wasn’t asked to measure the one beside the door
on the way upstairs it was only the big shopfront window and the one next to it. He has measured the two glass
offices that’s the one | have. Are there any time suits | can get someone to get that last size for the quote?

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,
Wishaw, ML2 OEG

t. 01698 351 888 f. 01698 351 999
e. Enquiries@rainbow-blinds.com




w. www.rainbow-blinds-and-interiors.co.uk

EIEENEE

Stay in the loop by following us on social media.
Ooo

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 03 September 2025 09:41

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Dear Graeme

Further to my email below, I'm told your estimator took measurements for the third window downstairs. There is a
window in each of the two glass offices and then a third which is beside the door which takes you upstairs.

Hopefully you've got the information to quote for the seven windows with logos.
Thanks,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-mail:
lg@nessgallagher.co.uk

mmﬂ

www.nessgallagher.co.uk

// " Law Society Accredited mediator
77 of Scotland family law

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there 1s a significant risk posed by cyber fraud. specifically affecting email accounts and bank account
details. PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email Please be careful to check account details with us in person if in any doubt We will not accept
responsibility if you transfer money into an incorrect account

From: Louise Gillies
Sent: 03 September 2025 09:05



To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Morning Graeme

Yes, six windows but think there might be three windows downstairs.
I'm not in that office so double checking and will get back to you.
Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-mail:
Ig@nessgallagher.co.uk

NESS GALLAGHER

www.nessgallagher.co.uk

Ié " Law Sociegl Accredited mediator
7+ of Scotlan family low

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud, specifically affecting email accounts and bank account
details PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction and we will NOT
change our bank details via email. Please be careful to check account details with us in person if in any doubt We will not accept
responsibility if you transfer money into an incorrect account

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 03 September 2025 08:10

To: Louise Gillies <lg@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Good morning,

Our estimator has taken sizes for a big window at the front and also a side one. Are you not wanting a price for
both of those or do you still want the side window done? Just to confirm if that is the case we have other
windows measured which are as follows —

An office with 2 windows
2 top offices with 2 windows in each.



So that will be 6 windows in total all 6 with logos?

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 OEG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

EIEIEIEIE

Stay in the loop by following us on social media.
£ 1G[C)

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 02 September 2025 13:56

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: RE: Ness Gallagher - Lanark

Dear Graeme

Are you able to come back to us with your quote yet?

The office opened yesterday so we’re keen to get moving on it.

I should point out that we’ve decided not to put up blinds at the large front window.
Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-maik:
lg@nessgallagher.co.uk

Nssmuaz

www.nessgallagher.co.uk

IJ’ Law Socie Accredited mediator
77 of Scotlan family law
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This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud, specifically affecting email accounts and bank account
details. PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email. Please be careful to check account details with us in person if in any doubt We will not accept
responsibility if you transfer money into an incorrect account

From: Enquiries <Enquiries@rainbow-blinds.com>
Sent: 28 August 2025 12:39

To: Louise Gillies <lg@nessgallagher.co.uk>
Subject: RE: Ness Gallagher - Lanark

Hi Louise,

Thank you. | will pass this over to our printers and check all is ok. As soon as we hear back from them we will
let you know.

Kind regards,

Graeme McNeil

Rainbow
@ Blinds

Rainbow Blinds

61 Canyon Road, Excelsior Park,

Wishaw, ML2 OEG

t. 01698 351 888 f. 01698 351 999

e. Enquiries@rainbow-blinds.com

w. www.rainbow-blinds-and-interiors.co.uk

EIEIEIEIE

Stay in the loop by following us on social media.
£ SO

From: Louise Gillies <lg@nessgallagher.co.uk>
Sent: 28 August 2025 10:39

To: Enquiries <Enquiries@rainbow-blinds.com>
Subject: Ness Gallagher - Lanark

Good morning

Further to our call yesterday, can you use the attached logo?

1



Kind regards,

Louise

Louise Gillies | Director | Accredited Family Mediator
Ness Gallagher & Company | 95 Stewarton Street | Wishaw | ML2 8AG | 01698 355525 (office) | 01698 357029 (fax) | E-mail:
lg@nessgallagher.co.uk

uesm

www.nessgallagher.co.uk

/// Law Society Accredited mediator
of Scotland family low

This email is strictly confidential and may be legally privileged. It is intended solely for the addressee. If you are not
the intended recipient you must not copy, disclose, distribute or take any action in reliance on it. If you have
received this message in error, please delete it and notify us immediately. Ness Gallagher Solicitors Limited does not
accept any liability for any harm that may be caused to the recipient’s system or data by this message or any
attachment. Under the Regulation of Investigatory Powers Act 2000, the company’s email system is subject to
random monitoring by us. Ness Gallagher Solicitors Limited has a place of business at 358 Brandon Street
Motherwell and 95 Stewarton Street Wishaw and is regulated by The Law Society of Scotland. Any e-mails unless
stated otherwise do not have contractual effect.

Cybercrime Alert: Bank Details

Please be aware that there is a significant risk posed by cyber fraud. specifically affecting email accounts and bank account
details. PLEASE NOTE that our bank account details WILL NOT change during the course of a transaction, and we will NOT
change our bank details via email. Please be careful to check account details with us in person if in any doubt We will not accept
responsibility if you transfer money into an incorrect account
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