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Customer Name Date:
Archibald 26/08/25
Customer Reference: Fitter:
5307 Gary
Salesperson: Salesperson called:
Gary No
Blind Type and number:
2 x Romans

Fault Description:

Lounge Roman is shorter on one side than the other and is also
to short. The dining room blind is sagging in the middle and the
stitch along it are wavy. I've sent pictures with sizes etc

Action to correct:
Reorder both blinds as both don't meet the high standards
expected by customer.

Problem fixed on site:

Further action required:

Fault Report
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It is our responsibility to supply you with goods that meet
please contact us. Unless stated . goods and installation
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your consumer rights. If you have any concerns that we have not met our legal obligations
service come with 12 month warranty. Full T's & C’s on our website.
« deposit and the remaining balance when confirming fiting appointment. If payment is not made
goods until full settiement is made. Title of the goods does not pass to the customer until
be no liability for normal damage occasioned by such removal.
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