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Fault Report

Customer Name: VAN DER Date: 19/07/2023

VELDEN

Customer Reference: 4769 Fitter; GARY

Salesperson: DAVID | Salesperson called: Yes/No

Blind Type and number: ALL PF ROLLERS

Fault Description:

ALL PERFECT FIT ROLLERS HAVE HOLES IN FABRRIC

Action to correct:

RE-MAKE ALL 4 PERFECT FITS

Problem fixed on site: Yes/No

Further action required:

BLIND 1 - LH CHAIN - CHAIN FULL LENGTH OF DROP
BLIND 2 - FR SIZE (813 X 996) TENTIONED

BLIND 3 - RH CHAIN - CHAIN FULL LENGTH OF DROP
BLIND 4 - AS IS ON SYSTEM
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VAN e HELDEN

Customer Name: Date:
Van Der Heiden 30-06-23
Customer Reference: Fitter:
4769 Gary

Salesperson:
David

Salesperson called: Yes/No
No

Blind Type and number:
Perfect fit Misseasure

Fault Description:
Frame short on height

Action to correct:

Please remake blind 2 at 813 x 996

Problem fixed on site: No

Further action required:

Fault Report
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

INSTALLATIONM HAS NOT BEEN CARRIED OUT

| have ordered the above goods and agree to pay the amount shown in full at the time of fitting. If payment is not made in full at that time Sunrite Blinds, has
the right to remove the goods until full settlement is made. Title of the gooads does not pass to the customer until payment has been made in full. Declaring that
there shall be no liability for normal damage occasioned by such remaval. Deposit non-refundable if customer cancels. Full T's & C's on website.
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