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Fault Report
Customer "(D;i‘t;m’/agz:ﬂ‘i

Name: Hamilton

Customer ¥~ jﬁ -
Reference: 683" ©35)

Fitter: David

Salesperson: David Sillesﬁ(eirean called: Yes/No |
Blind Type and number:
Front top room roller ek L

Fault Description:

Customer has said that she asked for the faux wood in that room
instead of a roller so it’s the wrong blind.

Action to correct:

Problem fixed on site: Yes/No
Further action required:

New blind needed in 85mm serene fauxwood for front bed top
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SAFETY DEVIGES SUPPLIED WITH GOODS MUST BE FITTED Y Us

AT THE TIME OF INSTALLATION (F
ESE CIRCUMSTANCES YOU WILL S
F THE COODS AND TO PAY FOS B

THEN THE GOODS WILL NOT BE INSTALLED, AMD UNDER TH
CONTRACT YOU ARE STILL BOUND TO ACCEPT DELIVERY Q
INSTALLATION HAS NOT BEEN CARRIED OUT

It is our respansibility to supply you with goods thar meet your consumer rights If
please contacet us. Unle:

ss slated , goods and installation sarvice come 1
I'have orderad the abave goods and agree o pay 502
in full at that time Scotblinds has the right to remove th

TILL BE
OTH TH

you have any concerns that we have
vith 12 month warranty. Full T's &
Yo deposit and the remaining balance when canfirmi

YOU HEFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,

LIABLE TO PAY THE FULL PRICE UNDER YOUR
E FITTING AND INSTALLATION EVEN ALTHOUGH

not met our legal obligations
C’s on our websile.

ng fiting appointment. If paymenl Is not made

& goods unlil full settlement Is made. Title of the goods does nol pass to (he customer until paymert
has been made in full. Eeclarlng that there shall be no i ilty for normal damage occasioned by such remo;vai
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