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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TQ PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

INSTALLATION HAS NOT BEEN CARRIED OUT.

It is our responsibility to supply you witih goods that meet your consumer rights. If you have any concerns that we have not met our legal obligations
please contact us, Unless staled , goods and installation service come with 12 month warranty. Full T's & C's on our website.
| have ordered the above goods and agree to pay 50% deposit and the remaining balance when confirming fitting appointment. If payment is not made
in full at that time Scotblinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer until payment

has been made in full. Declaring that there shall be no i
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Rachel Lewis

From: David Hutchison <dh84work@outlook.com>
Sent: 14 May 2024 14:59

To: Rachel Lewis

Subject: Re: SCOTBLINDS - 6519 - MRS CONWAY

Hi Rachel.

I've just spoken to them and they have said to change the lounge only to 50mm. | know this only goes to 3500 but they
are happy with that as they have curtains either side.

Thank you
David Hutchison

From: David Hutchison <dh84work@outlook.com>
Sent: Tuesday, May 14, 2024 2:38:34 PM

To: Rachel Lewis <Rachel@rainbow-blinds.com>
Subject: Re: SCOTBLINDS - 6519 - MRS CONWAY

Hi Rachel.

It was a 50mm blind that | sold/fitted not the 35 my mistake. I'll give the customer a call and ask them what they want
to do.

Thank you
David Hutchison

From: Rachel Lewis <Rachel@rainbow-blinds.com>
Sent: Tuesday, May 14, 2024 1;12:18 PM

To: David Hutchison <dh84work@outlook.com>
Subject: RE: SCOTBLINDS - 6519 - MRS CONWAY

Sorry, | meant width lol.

I'll give Graeme a call once he’s back from lunch and get back to you.

Rachel Lewis



Rainbow Blinds
61 Canyon Road
Excelsior Park
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From: David Hutchison <dh84work@outlook.com>
Sent: 14 May 2024 13:09

To: Rachel Lewis <Rachel@rainbow-blinds.com>
Subject: Re: SCOTBLINDS - 6519 - MRS CONWAY

Hi Rachel it's the width that’s 3550 does that make a difference? I'm sure | fitted one roughly that size a few weeks ago.
| got told to just add 20% onto the book price for the width/drop.

Thank you
David Hutchison

From: Rachel Lewis <Rachel@rainbow-blinds.com>
Sent: Tuesday, May 14, 2024 1:03:14 PM

To: David Hutchison <dh84work@outlook.com>
Subject: RE: SCOTBLINDS - 6519 - MRS CONWAY

Rachel Lewis



Rainbow Blinds
61 Canyon Road
Excelsior Park
Wishaw

ML2 0EG

Rainbow
@ Blinds

From: David Hutchison <dh84work@outlook.com>
Sent: 14 May 2024 12:30

To: Rachel Lewis <Rachel@rainbow-blinds.com>
Subject: Re: SCOTBLINDS - 6519 - MRS CONWAY

Hi Rachel,

Could you send me the tkt please as | don't have access to view it in the blind matrix app.

Thank you
David Hutchison

From: Rachel Lewis <Rachel@rainbow-blinds.com>
Sent: Tuesday, May 14, 2024 12:16:49 PM

To: 'David - Sales Advisor' <dh84work@outlook.com>
Subject: SCOTBLINDS - 6519 - MRS CONWAY

Hi David,
The 1* blind on this order is 3;550 drop, our maximum drop for 35mm venetians is 3000.

Kind Regards| \
Rachel Lewis ’
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