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Fault Report

Customer
Name: Mitchell

Date: 27/11/23

Customer
Reference: 6148

| Fitter: David H

Salesperson:
David H

Salesperson called: Yes/No

Blind Type and number:
Roller

Fault Description:

Hole in the blind

Action to correct:

Problem fixed on site: Yes/No

Further action required:

Customer is asking instead of making a replacement blind if she could
have perfect fits instead and she’d pay the difference if it possible.
Has also asked to be emailed about it.

I've taken sizes on ticket number 6645 for pf if possible




