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Fault Report

Customer Date: 13/10/23

Name: Mcdonald ! ) -
Customer ' Fitter: David

Reference: 6010

Salesperson: David Salesperson called: Yes/No

|
|

Blind Type and number:
Intu, venetian, venetian remote

Fault Description:
Wrong remote for the motorised venetian.

Intu blinds missing the clear plastic part that goes on the top slat to
allow them to turn.

Hall venetian made in wrong slats

Action to correct:

Problem fixed on site: Yes/No
Further action required:

New hallway (side window) blind made in 1872 slat.
Clear plastic venetian parts for intu blinds.
New remote for tilt and turn venetian.




