Fault Report

Customer Name: SHIELLS

Date: -9 - 2%

CusTomer Reference:
58 5032 SHIELLS

Fitter:

Salesperson:
MALK

Salesperson called: Yes/No/

Blind Type and number:
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Problem fixed on site: Yes/No

Further action required:
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Enquiries _ _
From: Graeme <Graeme@thegcgroup.co.uk>

Sent: 14 September 2023 22:11

To: Enquiries

Subject: scotblinds service call

Hi Debbie,

| went to a service call for scotblinds today sh5032 shiells.

we have now been out a few times as the perfect fits keep gliding up the windows. Can these be re made
but on the chain control system. one of them left control and the other right control.

i didn't have any fault reports to fill one out for you sorrryyyy 2

thank you,

Graeme McNell
07764 696390
Dutton and Gavin
61 Canyon Road
Excelsior Park
Wishaw
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SCOTBL,NDS MEASURED/ORDERED
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BLINDS * CURTAINS + SHUTTERS 12/ 3 [22 —
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO AGCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.

| have ordered the above goods and agree to pay 50% deposil and the remaining balance on the day of fitting. If payment is not made in full at that time
Scotblinds has the right ta remaove the goods until full settiement is made. Title of the goods does not pass to the customer until payment has been made
in full. Declaring that there shall be no liability for norfgal darpage occasioned by such removal.
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