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I played around with the custom fields, and it would be the best way for us when we could 
select this fields within the account data set as triggers for automations: 
 

 

Furthermore, we would need a customized dashboards based of the values of this fields 

within the job data for static reasons (Reklamation is Rework in German): 

 

For the information written inside the field “Beschreibung” we would need a detailed list at the 

end of every month to have deeper look in the specific jobs and reasons for Reworks. Is 

there a way to achieve it without having to go into every single rework job and extract it 

manually in an excel sheet? 

 
 
 



#67216 

Appointments 

1. Whenever a appointment in the calender is set and marked as confirmed, send a reminder 
via mail / sms / Whatsapp to the customer based on the selection in this checkfield: 

 

 
Question: How do we make sure that the reminder is send to the contact selected in the job 
itself? 
 
 
 

#67215 

Payment reminder 
 

 

 

1. When this field is selected, send a payment reminder to the customer as soon as a payment 
is overdue with the Template "Zahlungserinnerung" 

  

2. If possible and one payment reminder has been already sent, send another payment 
reminder after 7 days to the customer with Template "Zahlungserinnerung 2" 

  

1. If possible and two payment reminder have been already sent, send another payment 
reminder after 7 days to the customer with Template "Zahlungserinnerung 3" 

  
-> if not possible, please try to create that feature ASAP because in Germany we are obligated by law 
to send payment reminders before we need to inform another componany and not sending payment 
reminders is actually a crime in some special cases 

 



#67213 

 

Confirmation payment 

 
 
If this box is checked, send a mail to the accounting person from our customer with Template 
"Zahlung erhalten" 
 
 
 

Hi Michael,  

 

I actually dont know yet how to set up that specifc reports Are always getting send to a certain 

Mail Adress in Blindmatrix or to a specific contact but as far as i understood it you can somehow 

definie which Report is getting send to which mailadress  

 

 

 

#67211 

 

Workroom 

1. Whenever something on each workstation something is scanned/marked as completed, 
automatically print out a label for this item line 

  

2. Whenever all items of a job are marked as ready, automatically set the job status to "Bereit 
für Kommissionierung" 

  
3. Whenever a job status is set to "Vollständig versendet" send a mail with the template "Ware 

vollständig versendet" to the customer / when status is "Teilweise versendet", send a mail 
with the template "Ware teilweise versendet" to the customer --> both with the delievery 
note as PDF but only if one of those two yellow checkboxes is filled out: 
 



 
  

 

#67210 

 

Invoices 

1. When this is chosen and the order status is "Vollständig versendet", automatically create a 
full invoice for the job and send it to the customer: 

 

 
 

 
 

2.  
When the order status is "Bereit zur Abholung", send full invoice with template "Rechnung + 
Info Ware bereit zur Abholung" 

  
3. When the order status is "Montage vollständig", send full invoice with template "Rechnung + 

Montage" and add the customer signature on the delievery note if possible 
  

4. When this field is chosen (=batch invoice) send as much invoices as possible to the customer 
in ONE mail and not every invoice for the customer separtly: 



 

 
 

• Everything Excluding all Jobs that have Versandart "Montage" and exluding all Jobs that 
have "Manuelle Abrechnung zerwingen" selected 

  
• Everything with 1 day of delay 

 

 

 

 
 
 
 
 

 
 


	#67217
	#67216
	#67215
	#67213
	#67211
	#67210

