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Mrs Lisa Upham 
29 Highfield Park
Maghull 
Liverpool 
L31 6EA

19.06.2023

Dear Lisa,
Re: Complaint About Refund of £2000.00 
Following previous communication with yourself on the 2nd June where I made you aware I have had periods of absence which has prevented me moving this on as quickly as I would have hoped to.  Given that I have been dealing with you the majority of the time, I felt it appropriate that, for consistency, I continue through to conclusion.

As mentioned previously mentioned we have consulted with the British Blind and Shutter Association to ensure that we have approached this in the most objective way possible.

As documented in my previous response to you on 24th April, you originally were interested in purchasing shutters from us but then decided you would prefer to have blinds.

During your visit to the showroom where myself, our Sales Manager and co-owner had quite lengthy conversations about what type of blinds you would like.  The main topic of this conversation was your dislike of too many strings and therefore, you opted for the smart lift venetian blinds which we then ordered.

Upon installation, 25th January , you advised that these were not the blinds you had chosen, and we were unable to complete the installation.  Given the reason you were unable to operate the blinds, Perfect Blinds took the decision to offer replacements as a gesture of goodwill on this occasion.

As advised previously, we carried the cost for the first set of blinds.

Jon visited your home again on 21st March to measure your windows for the venetian blinds you had decided to go for and we duly placed the order.  Our priority was to get you cover as quickly as possible given the time which had lapsed.

Upon my return from a period of absence in March, I contacted you to let you know that the new set of blinds had arrived and at this point you advised that you had not wanted us to order these.

In conclusion, we have provided 2 sets of window coverings as per your request and therefore Perfect Blinds are not able to provide a refund.

Yours sincerely
Traci Bevan
Customer Service Manager
Perfect Shutters
Telephone: 0151 525 0050 EXT 1206 
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