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From: ecosseadvanced@tiscali.co.uk

Sent: 03 June 2025 13:30

To: Sales

Subject: Defective Blinds - 113 Kepplehills Road, Bucksburn, AB21 9PL

Attachments: | 20250529_101002 jpg; 20250529_101159 jpg; 20250529_101210.jpg; 20250529_
101217 Jpg

Good afternoon,

| purchased horizontal blinds from you on 29 October 2024 (fitted around 30th). ﬁ%\ed zo*\x@[zu-.

Unfortunately, the blinds do net 'click' to stay up. The blinds rest on the window shelf. When the cord is
pulled, the blinds bend and do not stay horizontal. Phqtos are attached.

| called into the shop and was told to submit photos via email.
Please have someone call to fix the defective blinds.
Thanks,

Keith Henderson



