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Grampian Blinds Limited
Unit 1B, Mugiemoss Road, 
Aberdeen AB21 9US
T 01224 662 884
W grampian-blinds.co.uk


Mr Alan Watt
29 Gordon Place
Inverurie
AB51 8XF
5th December 2023
Dear Mr Watt,
We have investigated your written complaint re an order placed with Grampian Blinds on 15th August 2023, reference 23011, which was originally fitted on 1st September 2023. 
Upon receipt of a complaint about the fabric on one vertical blind, our fitter returned to your property on 12th October 2023. On this occasion the company agreed to replace the vertical slats for a different fabric free of charge and this was replaced on 27th October 2023. 
We again attended your property on 2nd November 2023 to follow up a further complaint from you about the blind not shutting correctly and light coming in. At the visit, our fitter took photographs of this blind. From the fault report and these photographs, we could find no fault in the construction nor flaw in the fabric. However, for thoroughness of investigation, we requested more images from yourself of the blind to show us the exact nature of your complaint which we received on Monday 6th November 2023. Again, these images do not show there to be any issue with the product, nor the installation service provided.
We sent these images to the manufacturer of the blinds for a second opinion and their response confirmed there is no obvious defect with the visual characteristics and aesthetics of the vertical blind. 
In conclusion, although we never wish our customers to be unhappy with our products or service, we believe there are no grounds for your complaint and that we have provided you with a product and service as described and dispute the goods are faulty. Therefore, your request for a repair or refund is not valid and is denied. 
As per our Terms & Conditions of Sale (https://www.grampian-blinds.co.uk/terms-conditions) “In the event that we are unable to resolve the matter to your satisfaction, you may refer the complaint to the British Blind and Shutter Association’s Mediation Service if you are seeking rectification only, or alternatively pursue through Alternative Dispute Resolution provider or through Small Claims Court.” 
Yours faithfully,
S.Davidson
Stuart Davidson
Director of Operations
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