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ANY SPECIAL COMMENTS




m: Sarah Eadie <Sarah.Eadie@thegcgroup.co.uk>
nt: 20 November 2023 16:12
J0: Scot
Cc: Sales
Subject: ‘ Laurie 23137

Hi,

I have booked you in for a first call tomorrow to customer Laurie 23137. This customer was expecting
her shutters to arrive before Christmas however they are now not due until January. The customer is
aware that the shutters have been delayed due to shipping issues if asked please follow this story. As
a goodwill gesture we have offered to fit temporary roller blinds until her shutters arrive so,
please can you measure for these tomorrow? These blinds will be made in India white which is a
plain white fabric.

If you have any questions please let me know.

Sarah Eadie
The GC Group
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