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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATICN. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TC ACGEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED QUT.

I have ordered the above goods and agree to pay 50% deposit and the remaining balance on the day of fitting. If payment is not made in full at that time
Grampian Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer until payment has been
made in full. Declaring that there shall be no liability for normal damage occasioned by such removal,
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From: Jjane lawrie <janelawrie41®@live.co.uk>
Sent: 16 June 2023 10:08

To: Sales

Subject: Faulty blinds

Hi, this is Mrs Jane Lawrie from 3 Springbank in Peterhead. You refitted my blinds on 12th June after them being
“repaired”. | pulled them down to close exactly as shown by Ross and they are still sliding back up again.

Can you please visit me to either arrange a different style of blind or refund me so | can get a blind elsewhere that
actually does what jt’s supposed to do?

Sent from my iPad



