

	Account Number
	Rain 01 

	Customer Order Number/Reference:
	MCATASANAY 22200

	Decora Order Number 
	?

	Product Type & Size:

Please include any relevant information such as controls/bunches etc

e.g. Blind 1 – 50mm Sunwood Polar, 1000 x 1000 RHC 


	Blind 2 – 1545 x 1345

	
Description of Issue:

Please Provide As Much Detail as Possible


	As seen on attached pic in email , pelmet has come marked 

	Damage to Packaging: Yes/No
	Yes

	
Required Action: 

Remake/Repair etc

If any changes to the original details please specify

	RE make pelmet 

	Charged/FOC:

Damages, Missing Items or Manufacturing Issues must be reported within 8 weeks of delivery, otherwise will be charged
	FOC – came damaged 

	Pictures Available and Attached: Yes/No
	[bookmark: _GoBack]Yes – pics on below email 

	Additional Information: 

Any changes to delivery details than the original etc
	



