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Fault Description

Customer not happy with the blinds because the slats hit his
curtains. Blinds are face fixed because he has windows that open
inwards but he also has curtains.

Action to Correct:-

I've told him the curtains need to come out further to miss the slats,
but he's saying he'd rather have blinds fitted in the recess and
would like someone to give him a call about them.




