
Fault Report 

Customer  

Name: Pam Walsh 

Date: 07/02/24 

Customer  

Reference: GC 4401 

Fitter:  

Salesperson:  

  

Salesperson called:  

Blind Type and number: 

Intu Pleat  

Fault Description: 

 

Lady came into office. Blind strings have snapped. Spoke to 

Rainbow. 

 

 

Action to correct: 

 

Restring 

 

 

 

 

Problem fixed on site: Yes/No 

Further action required: 

 

Sent to Rainbow 

 

 

 

 


