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Fault Report
FITTER NAME: Dan : FITTING DATE: 08-01-2026
Customer Name:
Morell
Customer Ref:
Selvice CALL SEpS00
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Shutter back bed bottom frame

Problem fixed on site: Yes/No  Ng

Fault Description

Chip / scratch In bottom of shutter frame. Looks like jt's been tried to be filled and
Painted but customer has noticed.

Action to Correct:-

Re order bottom bar for shutter and replace on site.
Customer aware may take several weeks. Photos added
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