Fault Report

Customer Date: 26.11.25
Name: Crone

Customer Fitter: Scott Johnson
Reference: 360792

Salesperson: Dave Salesperson called: Yes/No
Order Inputting Error Mismeasure

Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: RH Bed Bay and LH Bed Bay, Shutter Batterns

Fault Description: Battens needed see below.

Action to correct: Battens Needed:
80mm x1418mm, Rh Bed Bay |
/20mm x 690mm, Rh Bed Bay 1
‘/mem left to 30mm right x 660mm, Rh Bed Bay 3
/2nr 70mm bottom to 85mm top x 1454mm, Lh Bed Bay |
Give at least Thr to complete as there is caulking to do as well.
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SAFETY DEVICES SUPPLIED WITH QOODS MUST BE FTTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TOALLOWA

DEVICE TO 8E FITTED,

THEN THE GOODS WILL NOT BE INSTALLED, ANDUNDERTI-IEBEC!RCUMSTANGESYOUW&LLSTILLBELIABLEWPAYTHEH&LPRI@UNDE&YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN'ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT,
# is our responsibifity to supply you with goods that mest your consumer rights. i you have any concems that we have not met oiir fegal obfigations
please contact us. Unless stated , goods and instafiation sarvice come with 12 manth wemanly. Full T's & C's on our webalia,
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is not made

in full at that time Balleys Biinds has.the right to remove the goods until full setiement is made. Title of the goods does.not pass to the: cistomer unt)
payment has been made In full. Declaring that there shall be no fability for normal damage ocoasioned by such removal.
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