Creative Curtains & Blinds

9 North St

Hailsham

BN27 1DQ

01323844555
creativecurtains@me.com
VAT Number: 797872546

Job Number: Quote Date:
CCsS1405 Monday 20 Oct 2025
To: Job Address:
bMMr. bMMr.
Test Test Test Test
Deposit to be Paid: £ 0.00
Description Net price Gross Price
Products
Specialist Installation | Unit Type: mm, Amount: 11252, Notes: test, Special Instructions: test 0.00 0.00
Subtotal £0.00
VAT £0.00
Total £0.00
Paid amount £0.00
Balance £0.00

To go ahead with this quote please call us on 01323844555 to arrange your 50% deposit
or arrange payment to the bank details below.

Balance to be paid two (2) days before date of install to avoid goods not being fitted or delivered.

Direct Deposit - Sort Code: 600925 Account: 76160726
Bank Name: CREATIVE CURTAINS AND BLINDS
If you have any queries please call us on 01323844555 or visit our showroom 9 North St Hailsham

** For Our Terms & Conditions of Sale please see below**

Thank you for choosing Creative Curtains and Blinds (Sussex) Limited for your custom-made curtains and blinds. Before placing your
order, please read the following terms and conditions carefully. By making your deposit payment you acknowledge and agree to the terms

outlined below.
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Terms & Conditions:

1. Introduction
These Terms and Conditions apply to all orders placed with Creative Curtains & Blinds Ltd for bespoke curtains and blinds. By
accepting a quote, you the customer, agree to be bound by these Terms and Conditions.

2. Orders & Deposits

2.1 All goods are made to order and customised to the customers specifications. Once an order is placed, changes may not be possible.
2.2 A non-refundable deposit of 50% of the total order value must be paid when accepting the quote. The order will not be processed
until this payment is received.

2.3 The remaining balance must be paid in full at least two (2) days prior to installation or delivery. Failure to make full payment may
result in delays or cancellation. Unless prior written agreement from the directors of Creative Curtains & Blinds Ltd has been agreed.

3. Cancellations & Refunds
3.1 As all products are bespoke and made to order, orders cannot be cancelled or refunded once manufacturing has commenced.
3.2 The deposit is non-refundable except in cases where we are unable to fulfil the order due to circumstances beyond our control.

4. Delivery & Installation

4.1 We will provide an estimated lead time at the point of order, but this is subject to change due to material availability or unforeseen
delays.

4.2 The Customer must ensure that the installation area is accessible and free from obstructions at the agreed time. If installation
cannot proceed due to the customers circumstances, additional charges may apply.

4.3 Any issues with installation or delivery must be reported within 48 hours.

5. Measurements & Specifications

5.1 It is the customers responsibility to check your order form once received to ensure all details are accurate. If the customer has
provided measurements themselves, it is the customers responsibility to check these are correct. No refund or replacements will be
made if the measurements are supplied by the customer and are wrong. liable for errors due to incorrect measurements unless we have
conducted a site survey.

5.2 Due to the nature of fabrics and materials, minor variations in colour, texture, and pattern alignment may occur. Such variations are
not considered defects. We are not liable for any movement of fabrics once hung or flaws in fabric , supplied by customer or someone
else. This is up to the customer to pursue with the supplier of goods.

6. Warranty & Liability

6.1 We offer a 12 month warranty on manufacturing defects. This does not cover wear and tear, accidental damage, or incorrect use.
This will vary depending on the product.

6.2 We are not liable for any damage caused by improper installation (if not installed by us) or failure to follow care instructions.
6.3 Our liability is limited to the value of the goods supplied. We are not responsible for consequential losses.

7. Customer Data & Marketing

7.1 By accepting a quote, the Customer agrees to us storing their details for order processing and record-keeping in compliance with
data protection laws.

7.2 The Customer also agrees to receive occasional marketing materials. They can opt out at any time by notifying us in writing or
using the unsubscribe feature in marketing emails.

8. Governing Law

These Terms and Conditions are governed by the laws of the UK and any disputes shall be subject to the jurisdiction of the local
courts.

By accepting a quote, the Customer confirms they have read, understood, and agreed to these Terms and Conditions.
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