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20 May, 2020										REF: LT/SO7631


Mr Simon Foers
19 Bay View Court
Route de St Aubin
JE2 4ZZ


Dear Mr Foers

Thank you for your recent letter received May 7th, 2020.

I am sorry to hear that you are not happy with the service you have received. 

We have tried to assist as much as possible to resolve the issues you raised regarding your blinds. We have replaced blind and explained that the fabric slats do not close down any further as confirmed by the supplier and that they are not faulty in any way. However, in order to appease you we did offer to change them to another product if you would prefer.  This was left with you to think about and come back to us in July.

We did not hear from you until 14th October, when you contacted Adrian via WhatsApp (not July 8th as your letter states).  Adrian did say he would come back to you and he clearly missed following this up for which we apologise for the oversight.  We did not have a call or contact with our office.

If the blinds stopped working you could have contact our office and we would have arranged to visit.  Had the batteries that were supplied with the product been found to be incorrect, we would have replaced these without issue or expensive to yourself, leaving you with the blind/s working immediately, with no need for them to not be working for any length of time.

Having heard nothing further from you our accounts department invoiced you on November 4th, 2019, having delayed invoicing the balance since the blinds were replaced in July 2019.  Then having had no response or payment, this was followed up on April 20th, 2020.   

Having replaced blinds and furthered offered to change the type of blind we feel we have been more than fair and look forward to receiving your remittance.

Many thanks


Yours sincerely



Leeana Taft
DIRECTOR
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