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All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of
conditions will be supplied upon request.

SC-985-06 .
Marks & Nos No.of Pkg. Contents Weight KG Volume
2 PLL INTERIORS Gw 325 3.740 CBM
NW 325
EwW 1245

DSV-EURPLL pcs. RETURN TO DSV

www.dsv.com
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Delivery Note

Dealer CP interiors Container SC-985-06
DSV Road Ltd, 10 Brunel Way, Segensworth Ind Est, Fareham, Delivery Da -
Hampshire
PO15 5TX

Order No Customer Ref Dealer Ref No of Parcels

SCC221052608 David Lund » ‘2(22}{988 6

SCED41203  Gollop 505404 6 ©

SCED63658 Mr James Barrette S09841 2"

SCED63683 Emma German 5012608 1

SCR221051751  Ms Victoria Staite S013999 1~

26

70%

All items above received and packaging undamaged. Any claims for damages must be reported to $:Craft within 28 days
Page 47
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S:CRAFT EDR Form

Dealer Name:

S:CRAFT EDR Order no. | SCED41203 |
S:CRAFT Account no. CPSUN

EDR Order Date 15/12/2022
Original S:CRAFT Order No. SCR17667832
Customer Name Gollop

Dealer Order No S05404

Please type your report against the correct room and email o support@s-craft.co.uk

LINE [ROOM DETAILS OF ERROR / DAMAGE REMEDIAL ACTION REQUESTED
1 Brad's Room

2 Brad's Room

3 New Cloaks

Area
4 Cloakroom
5 Kitchen
6 New Snug Incorrect size ordered Please re make to Size - 820mm x
1560mm
7 New Snug Incorrect size ordered Please re make to Size - 820mm x
15660mm

8 Dining Area

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



S:CRAFT EDR Form

Dealer Name: CP Interiors

S:CRAFT EDR Order no. | |

S:CRAFT Account no. CPSUN
~ EDR Order Date

Original S:CRAFT Order No. SCR17667832

Customer Name Gollop

Dealer Order No S05404

Please type your report against the correct room and email fo support@s-craft.co.uk

LINE |ROOM DETAILS OF ERROR / DAMAGE REMEDIAL ACTION REQUESTED
1 Brad's Room
2 Brad's Room

3 New Cloaks

Area
4 Cloakroom
5 Kitchen
6 New Snug Incorrect size ordered Please re make to Size - 820mm x
1560mm
7 New Snug Incorrect size ordered Please re make to Size - 820mm x
1560mm

8 Dining Area

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire 8021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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11

12
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17
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19

20
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This remedy is [ to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

under warranty

Freight Method

Net Product Value

Net Freight Value

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire SO21 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



VAT

Total Value (Inc VAT)

62.994

377.964

The order cost is covered by S:CRAFT
Please ship order by  Sea

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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This remedyis not requeste(to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

NOT COVERED
under warranty

Freight Method

Net Product Value

Net Freight Value

Sea

299.62

16.35

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



App’ .atment For  Andy From 02-12-2022 To  02-12-2022

Friday - : 02—12-2022

08:30 AM Colmar Mr. Dawd Vmsm,, King Street, St Helier, JE2 4WE, 07797734878
vid.voisin@colmar.je

S013894 Fitter 1 8xSpecial0by0,1xSpecialOby 0, 1xSpecial by0 Cafe Colmar
put lights up - take cable ties
drop off cover for stacked chairs

)
10:00 AM Ms<Sarah Harris, , Destine, Clos De Guillou, Rue Des Genets, StBrelade, JE3
/]_8DA, 07797746172 sarah harrls@ardm : -
,l’ ||f -
S011271 itter o U4 madter bathroom a,nd vanuus shutters screw; mlss in—New house at Mont
” brac ts has askedif we danadd them. = Nicole

ed here

10:45 AM Mr & Mrs. Kevin & Dawn Gollop, , Les Cent Etoiles, Mont Fallu, St Peter, JE3 7EF,
07797 731 167, 07797 723101, 07797 731 167 kevin@kevinjgollop.com

5 Fitter 1 Small Living Room 1 x Service/Repair 0 by 0
2 x shutters stored on site (supplied by customer) to fit -

hourly labour rate p
s Yy SLT=

13:00 PM Miss. Alex Mollin,, Beau Regard, Route des Noirmont, St Brelade, Jersey, JE3
8AJ, 07797718007 ALEX@JERSEYGOLFCOACHING.COM

S014076 Fitter 1 2nd Bedroom 1 x Service/Repair 0 by 0 (" - Y & - Jif’C/{
blind in 2nd bedroom cord snapped :> [ (RYZ N e !
N
S(/u{?,??fj (,/1)( /u( {4/01‘1
13:45 PM Mrs. Ruth Mollin, , Le Grouin, Le Mont Sohier, St Brelade, JE3 8EA, 499691,

07797718007 alex@jerseygolfcoaching.com

S014077 Fitter 1 Living Room and Upstairs Bed 1 x Service/Repair 0 by 0
change batteries on upstairs motorised blinds
pull cord on living room blind snapped

14:30 PM Mr & Mrs. Lewis & Lisa Buckley,, The Grange , La Rue Du Craslin, St Peter,
JE3 7YN, 07797765817 Lisa.Buckley@jerseydevelopment.je

S013291 Fitter 5 fit vibration sensor. we have |0 and RTS here. take both
and work it out which ones we need thanks !
Remotes in plastic bag on exterior windowsill of the garage

15:30 PM Ms. Alice Read, , Field House, La Route Du Petit Clos, St Helier, JE2 3FX,
alice.read@gmail.com

S012404 Fitter 2  drill hole in dura to allow cables to be fitted for TV etc and

put panel back up. (phone St;/e if yop need, he knows) . °‘
neell o g0 t pnish s

e,

.\%\\“

X7 glo x (562
—— J (Fso « P
ULVJ 5MUQ e orctare o

%ﬁﬁqu 2= 9



Scott Ruderham

From: S:CRAFT <notifications@s-craft.co.uk>

Sent: Friday, 16 December 2022 10:07

To: Office

Subject: EDR confirmation attached; SCED63683, Order No: SCL221044628

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us about this order then
please do quote the EDR number SCED63683

Order Reference: SO12608
Customer Name: Emma German
You will be charged £11.29 (including VAT) for this.

Please note that normal lead times will apply.

2lease note that this email inbox is not monitored. Should you have any queries please contact support@s-
craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,
S:CRAFT Customer Support Team

+44 (0)1962 794530
support@s-craft.co.uk



Appointment For Steven T From 14-12-2022 To  14-12-2022

Wednesday - 14-1 2-2022"
08:30 AM Mr & Mrs Jan & Francns Le Gresley, , 3 Albermarle Apartments La Grande Route
r /"”%@ablons Grouville, , JE3 7FP, 07797854700 anmslegresley@gmall com
S013408 CollecL/< 2 collg}ct allsuions for steve to cut (re fit same day
7o 7 @, e
(
09:30 AM Mrs. Emma German, , Les Marais, La Route Du Marais, St Ouen , JE3 2GG,
07700707195, 07797740444, monoceros21@outlook.com
S012608 Fitter ' 92 Continue shutters including cut down in workshop

K}

Cove Shiey
oL~

12:30 PM Fresh Fruit Design, Mr. Piers Pemberton, , Old Quarry House, Oaklands Lane, St
Helier, JE24JD, 729815, 07797 745547 piers@freshfruitdesign.com
S013120 Fitter 3 1 xroman blind in study. not working. Patrick O Connor Ref. Les Niemes -Study
(tenant) has found a spare part on the table. installed 2022 - Blinds
please attend repair (?
13:30 PM Mr. Derek Le Brun, , Meadowside Lodge , La Rue Blouin , StMary, , JE3 3EJ,
485185, 07797 710 709 derekviebrun@gmail.com
S013479 Deliver 7  Deliver/post thru letter box or drop off yertical blind / _ :'
allusion clips for Mr Le Brun C »7\ (c \
N
14:00 PM r. Richard Schiessl,, Maison De La Capelle, La Mare De La Ballam, StJohn, .,
1267, 07797751758 richards@base.je
S013786 \9'/ 1 /fit cord tensioner on track (steve has in stock)
éﬁi’j Downstairs Snug 1 x Service/Repair 0 by 0
15:30 PM Mr & Mrs. Jan & Francis Le Gresley, , 3 Albermarle Apartments , La Grantle Route

S013408

Des Sablons , Grouville, , JE3 7FP, 07797854700 francislegresie

Fit allusions back up steve altered

Q\__/
~ SO n T !/
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