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From: Anje Cox <anjecox@novatec.co.uk>
Sent: 02 March 2026 11:34
To: Scott Ruderham
Subject: RE: SO17114 Chinn - issue with 1 x blind - Control End
Hi Scott,

I am sorry that really should not be happening at all. | genuinely haven’t seen that before.
I will get a new clutch sent out straight away to you. | will send a new bracket set aswell although | don’t believe
its that part that is the problem, but | would rather send everything to you.

| willdo it now. Is it best to send it to:

CP Interiors: Unit 28, Rue Des Pres Trading Est. Longueville St. Saviour JE2 7QN

Kind Regards,
Anje Cox

Customer Services Supervisor

Ask us about the MotionBlind
range - a new generation of motor!
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NV Blinds Ltd

Trading address: Unit 18 Invicta Way, Manston Park, Ramsgate, Kent, CT12 5FD.

Telephone: 01843 608780

Vat No: 983 8356 66.

NV Blinds Ltd is a company registered in England and Wales. Registered number: 7089023. Registered
office: 64 High Street, Broadstairs, Kent, CT10 1LJT

This e-mail and any files transmitted with it are confidential and intended solely for the named recipient(s). If you have received this e-mail in error please notify

the sender by e-mail to info@novatec.co.uk

Any views expressed in this message are those of the individual sender and have not necessarily been authorised by NV Blinds Limited
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From: Scott Ruderham
Sent: 02 March 2026 11:15
To: ‘anjecox@novatec.co.uk’
Subject: SO17114 Chinn - issue with 1 x blind - Control End
Attachments: WhatsApp Video 2026-03-02 at 10.55.20.mp4; 572501

_NVBlindsLtdOrderAcknowledgement137616S0O17114.pdf

Good morning Anje

Please see a video attached with the official order SO17114 which relates to x 1 of the below blinds.

In the video you can see the control end is not holding in to place and the blind Is falling on its own
accord. The client has not used the blind incorrectly, and it is less than 4 months old (fitted Nov 2025)

Please can you look in to this and advise on a solution?

Type Colour Width Drop Unit Qty. Unit Pr
Mew Roller Sumatra Chamois 795 1200 2 171.
Mechanism: 28mm System, Cluich and bracket set - White 28mm, Cassette Coloar & Type: No Cassette, Fascia: Not 34

Requirad, Fabric Covered: Mo, Installation Profile © N, Twin Pull - WA, Roller Tube: 28mm Tube, Side Guides: No Side
Guides, Control Side: Right Control, Finish: 51 Siraight, Roll Type: Standard Roll, Laminate: Blackout White Laminate,
Chain: Chrome Chain , Braid: Mo Braid, Pull: No Pull, Bottom Bar: OVAL SOLID WHITE PLASTIC WEIGHT BAR , Trim: No
Trim, Margins: No Margin, Finiala: N

Measurement: Blind Size, Chain Length: 792

Install Height: Mot Specified
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Kind regards,

Gty

Ruderham

scott@cpinteriors.je
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