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Order No Surveyor Contact Address Customer Ref Date Time
S017485 Measurer Sophie Dixon 15-01-2026 16:30 PM

Westward House Chemin Des Hativeaux St Quen toller2014@outlook.com07797714429 :
Account Manager: Scott

Notes : Client emailed - phoned her as she has shutters (20 years old) - which are full height, on tracks - said they keep coming off - wants them repaired - hard to tell from
photo if doable or any parts / new shutters required - said would send you to look first

Location Supplier Blind Type /Description Colour | Qty Width Drop Fitting Height | B or R | Controls | Brackets | Surface | Unit Price
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Comments: Surface Fixing Order Customer Signature
C=Concrete X
W=Wood | have checked and agree with the above choices
M-Metal
Ww_um_mmno Quote Target Fitting Date
T=Tile
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Scott Ruderham
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From: Scott Ruderham
Sent: 21 January 2026 13:53
To: S:CRAFT Support
Subject: Shutter Track Pieces - SO17485 Dixon

Good afternoon,
| wonder if you can please help?

We have no history on our system to go back on — but we know S CRAFT supplied these shutters and
we require some parts please.

Can you advise if you can supply ‘Bi-Fold Track’ in white with all the necessary parts (screws, plugs
etc) for a 4700mm wide existing shutter with 10 x panels (5 each side)

If you can get back to me asap to advise please, it will be greatly appreciated.




Kind regards,

ity

Ruderham
Logistics/Customier Care

scott@cpinteriors je

Unit 28 Rue Des Pres Trading Fstate
St Saviour
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With our CP Price promise. we will beat any guote by 5% >
e o for fige products only



