1] Delete v () Report v g Moveto v €~ Reply % Replyall > Forward v @ Shareto Teams & Zoom 7 v & JO+v E+v @

SO16541 Repair Parts Required - Info Needed Please - CP Interiors

Scott Ruderham <\ Reply 4 Replyall ~ Forward
® To: sales@guthriedouglas.com Thu 20/02/2025 10:01
a You replied on Thu 20/02/2025 10:15 View conversation

® Y(\)/:EtsAppVideo 2025-02-18... , ® \:V“:w:tsAppVideo 2025-02-18... , ® \3N'\:1:tsAppVideo 2025-02-18... ,

3 attachments (16 MB) & Save all to OneDrive - CP Interiors Ltd ¥ Download all

Good Morning,

We were called to a property called ‘Haut Claire, Bellozanne Rd, St Helier, Jersey — to investigate an issue with a skylight blind for a cinema room.

The client reference we think is ‘DORAN’ — but may go back quite a few years, we have not got info on the system and think it may have come from
Shy.

Can you please review the videos attached and advise on what parts may be required for repair and costs? The blind when retracting is not
running smooth, seems to be coming out of the side tracks.

We think the blind is approx. 8m long so will require 2 x lengths (for both sides of the sidetracks) of plastic inners. My fitter said 2 lengths at 9m
would be safe, but if you can locate any order history then | am sure you will know the correct sizes.

| look forward to hearing from you.

Kind regards,

Silly

Ruderham

v



