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Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

" blinds

' @ tropical Order Acknowledgement

- Cust Order No: LANDOR S0O17031

Sidcup
Kent DA14 5AE Order Date :  04/09/2025
T: 020 8269 6400 Order No: 1001418
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Economy
Delivery Date : 16/09/2025
Carriage Type : DHL Economy Select
Orderto : Deliver to :
C.P Interiors C.P Interiors 3
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width Drop Quantity  Unit Price Disc % Net
Rotler - Sonesse Ultra 30 Perspective Aluview FR 3 Beige 2.5m 965 1530 1 154.69 51.92 225.64
RTS/Zigbee LI-ION
40mm Roller Tube, Full Fas Cas (70mm) White, Yes, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. Bottom 34.42
Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or warning labels
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Ultra 30 WF Li-lon Sofar Panel, Not Required, No Hub Required 134.71
Measurement: Motor R/S Spec. Ins:
Install Height: Not Specified Location: Hallway
If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price : £225 64
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the - -
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total £225.64

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your Proforma invoice or Order acknowledgement but will be
applied to your invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810
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CP INTERIORS
QUOTE

To: Job Number: S017031 Q1 Quote Date; Friday 15 Aug 2025

ETS Landor Customer Reference: Deposit required: 320.25
‘Auge

La Rue Du Puchot Your Contact: Rachel

St. Martin

JE3 6AS

Our Price Promise to you
We are so confident our pricing is competitive, that we will beat any written quotation for equivalent product by 5%

To supply and fit unless otherwise stated.

Location Product Description Qty Price

Hallway Roller blind in an opaque fabric, colour to be confirmed. Based on Band B as 1 £610.00
guide. Electrically operated with fi-ion battery motor. Includes
single channel remote control and solar charging panel

Terms: 50% deposit due with order, 50% on completion Subtotal £610.00
** To go ahead with this quote please make deposit payment. To pay by GST £30.50
card call us on 01534 768141 ** Total ¢ 64050
Direct Deposit - Sort Gode: 60-12-03 Account: 66577772 )
Paid amount £0.00
tf you have any queries please call us on 01534 768141 or visit our showroom Total amount £ 640.50

Rue des Pres Trading Estate St Saviour
** For Qur Terms & Conditions of Sale please go to www.cpinteriors.je **

Please note: This quotation is only valid for acceptance for 7 days. Our estimate does not include any electrical work or additional
carpentry work to install the above unless otherwise specified. Please note there is a handling charge on customer own fabric of £7.50 per
metre. Due to high costs of labour, pre-arranged missed fitting appointments will be charged on a time-wasted basis. Settlement is due on
completion of works and an administration charge of £25 will be added per month if unpaid within 30 days. We reserve the right to charge
for design, advice and liaison work carried out should an order not be placed. Goods remain the property of CP Interiors until full
settlement is received. Should payment not be received we reserve the right to attend premises during working hours to remove goods and
not be required to make good. Our full terms and conditions apply and are available on request.
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Blinds | Curtains | Awnings | Shutters | Fabrics | Wallpapers | Furnishings | Interior Design



Tropical Blinds Ltd b tropical
Unit 6 and 7 Five Arches Business Est Z .
off Maidstone Road bh ndS
Sidcup
Kent DA14 5AE
T: 020 8269 6400

F: 020 8269 6401

Order Acknowledgement

Cust Order No : 8017021 WALKER =

Order Date : 28/08/2025

Order No: 999669

Account Ref: CPS007

Despatch method : DHL Economy
Delivery Date : 16/09/2025

Carriage Type : DHL Economy Select

Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width Drop Quantity  Unit Price Disc % Net
Intu 25mm Aluminium TR0196 - 26mm Solid Slat 660 655 1 95.16 10 85.64
Top Slider, Intu Head Rail - White, 26mm Ladder Braid - White, 0.8mm Cord - White, Intu Side Extrusion C XL - White, 19 - 0.00
27mm - No End Cap Spacer Req, Fascia Overhang Std (50mm), Blind is safe by design and requires no additional
devices or warning labels
Measurement:Glass Size  Spec. Ins:
Location: Kitchen Sink Window
Intu 25mm Aluminium P4470 - 25mm Perforated Slat 630 600 1 111.74 10 100.57
Top Slider, Intu Head Rail - White, 25mm Ladder Braid - Parchment/Buttermilk, 0.8mm Cord - Sandy, Intu Side Extrusion 0.00
C XL - White, 19 - 27mm - No End Cap Spacer Req, Fascia Overhang Std (50mm), Blind is safe by design and requires
no additional devices or warning labels
Measurement: Glass Size  Spec. Ins:
Location: Front Door W1
Intu 25mm Aluminium P4470 - 25mm Perforated Slat 630 1050 1 129.32 10 116.39
Top Slider, Intu Head Rail - White, 25mm Ladder Braid - Parchment/Buttermilk, 0.8mm Cord - Sandy, Intu Side Extrusion 0.00
C XL - White, 19 - 27mm - No End Cap Spacer Req, Fascia Overhang Std (50mm), Blind is safe by design and requires
no additional devices or warning labels
Measurement:Glass Size  Spec. Ins:
Location: Front Door W2
Intu 25mm Aluminium TR2448 - 25mm Solid Slat 534 480 1 82.33 10 74.10
Top Slider, Intu Head Rail - White, 25mm Ladder Braid - Mid Blue, 0.8mm Cord - Light Blue, Intu Side Extrusion C XL - 0.00

White, 19 - 27mm - No End Cap Spacer Req, Fascia Overhang Std (50mm), Blind is safe by design and requires no

additional devices or warning labels

Measurement:Glass Size  Spec. Ins:

Location: Ensuite W1

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810

Page 1 of 2




Unit 6 and 7 Five Arches Business Est

Tropieal Blinds l4d '; tropical Order Acknowledgement

off Maidstone Road
Cust Order No : SO17015 VOISINS REF. FLAT 6/

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight,

Sidcup
Kent DA14 5AE Order Date : 08/09/2025
T: 020 8269 6400 Order No: 1002190
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Economy
Delivery Date : 16/09/2025
Carriage Type : DHL Economy Select
Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width  Drop  Quantity  Unit Price Disc % Net
50 Impressions FAUX Braid Porcelain 2060 1240 1 138.86 100 0.00
Impressions Porcelain 2100mm x 1400mm, Pelmet 8mm Wider than Blind, Venetian Cord Cleat 2 Part 0.00
Impressions Top Fix Brackets 0.00
Measurement:Recess Size Spec. Ins:
Install Height: Not Specified Location: Living Room
If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £0.00
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the VAT £0.00

Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Repubiic of Ireland will be Total £0.00

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your Proforma invoice or Order acknowledgement but will be
applied to your invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810




_S:ott Ruderham

= e ——
From: Scott Ruderham
Sent: 05 September 2025 15:29
To: Customer Service @ Tropical
Subject: SO17015 Voisins - 1 x Damaged Blind
Attachments: Voisins 1.jpg; Voisins 2,jpg; Voisins 3.jpg; Voisins 4.jpg; Tropical Blinds Ltd Invoice
1541557.pdf

Dear Tropical,
Please can you review the photos from order SO17015 VOISINS.
We had 4 x venetian faux woods to fit and the line below was damaged when we opened the box.

The cord / string has snapped — when uncoiled as always it was just broken clean in half.
If you can please arrange for a re-make it will be greatly appreciated.

50 Impressions FAUX Braid Porcelain 2050 1230 138.86 1 40,
Impressions Porcelain 2100mm x +400mm, Pelmet 8mm YWider than Blind, Venetian Cord Cleat 2 000 40
Part

impressicns Top Fix Brackets 0.00 0.

Kind regards,

iy

Ruderham

scott@cpinteriors je

EA Discover what we r!_t:_
_ = é— L‘—n_ m—
01534 768141 | With our CP Price promise, we will beat any quote by 5% **
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Scott Rudzrham

=
From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: 12 September 2025 10:27
To: Scott Ruderham
Cc: Rachel Baugh
Subject: Re: SO16113 Wishing Well - damaged motor

Good morning,

| am sorry to see this and apologies for any inconvenience caused.

Please be advised | am able to get a replacement motor sent out for you as chargeable upon inspection, this
means that no money will be deducted from your balance it will just sit on your account.

Once the new motor has been received, | am then able to raise a collection of the faulty motor for an inspection

and credit where necessary.

Please confirm if you are happy for me to continue?
Kind Regards

Ruby Hackett

Customer Services Advisor

On Fri, 12 Sep at 9:51 AM, Scott Ruderham <scott@cpinteriorsje> wrote:
Good Morning Tropical

We fitted the blinds from the order conf attached yesterday — Ref WISHING WELL SO16113- all
of the manual blinds are perfect, but the motorised one — the motor was in bits and unusable.

Please see photos attached.




Scott Ruderham

From:

Sent:

To:

Cc:

Subject:
Attachments:

Scott Ruderham

12 September 2025 09:47

Customer Service @ Tropical

Rachel Baugh

S0O16113 Wishing Well - damaged motor

Tropical Blinds Ltd Invoice 1536384.pdf; Wishing well 3 jpeg; Wishing well 2 jpeg;
Wishing well 1.jpeg

Good Morning Tropical

We fitted the blinds from the order conf attached yesterday - Ref WISHING WELL SO16113- all of the
manual blinds are perfect, but the motorised one - the motor was in bits and unusable.

Please see photos attached.

Roller - Sonesse 40 Hampton Boat House BF (L) 980 2360 18142 1 A1.82%
Mo, $5mum Reder Tube, Clear P V(. Bottom Rad - 3m, Seadard Roll Blnd iz zafe by design and 0.00 51 929
requines oo addebnal devices of waming bbek

Soaezse 45 Motor 330 RTS, Ssue 1 RIS Paw IME. Mo Hub Requoed 15924 0 00%

Kind regards,

ity

Ruderham

scott@cpinteriors je
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Tropical Blinds Ltd

F U’Opica[ Order Acknowledgement
" blinds

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Cust Order No : WISHING WELL SO16113/MOTC

Sidcup
Kent DA14 5AE Order Date :  12/09/2025
T: 020 8269 6400 Order No: 1003342
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Economy
Delivery Date : 16/09/2025
Carriage Type : DHL Economy Select
Order to : Deliver to :
C.P Interiors C.P Interiors 3
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Sonesse 40 Motor 3/30 RTS 1 137.00 137.00
0.00
Noise Optimised Crown & Drive (SONESSE 40) 1 4.39 4.39
0.00
If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £141.39
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the VAT : £0'00

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight,
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £141.39
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your Proforma invoice or Order acknowledgement but will be
applied to your invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 31 84810



Scott Ruderham

From: Tamara Lopez-Dominguez

Sent: 03 September 2025 12:34

To: Order

Cc: Scott Ruderham

Subject: S0O16824 Brown

Attachments: 571877_TropicalBlindsLtdOrderAcknowledgement9949805016824Brown.pdf

Good afternoon,

We would like to re-order the Allusion vanes only for the attached order (only lines 1, 2 and 4) with the
following recess sizes (which would include the track). Please can you work out fabric drop based on

that:
- Lounge W1:2370mm
- Lounge W2: 2370mm
- Bedroom 2: 2395mm

If in doubt, please call me and | will explain. Many thanks.

Kind Regards

RN P
Lopez-Dominguez

Interior Design Advisor
tamara@cpinteriors. je

Unit 28 Rue Des Pres Trading Estate
St Saviour
cp Jersey
CP INTERIORS janl=riel] _
01534 768141 | v ool ' With our CP Price promise, we will beat an

a6




