Hi Dave
 
Many thanks have a good week 
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From: Dave Goodman <DGoodman@s-craft.co.uk> 
Sent: 01 September 2025 14:17
To: Adrian Colston-Weeks <Adrian@cpinteriors.je>
Cc: Jallen@c-craft.co.uk; Rachel Baugh <rachel@cpinteriors.je>; ARolf@s-craft.co.uk
Subject: RE: SCH251133325 CP Interiors SO16595 Jing Jing Shi
 
Afternoon Adrian
 
All well thank you, apologies as I was away from the business last week.
 
All sorted and the replacement has been ordered as you require.
 
Have a good day
 
Dave
 
						 
			DAVE GOODMAN
	​​​​

		Quality and Technical Improvement Manager
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From: Adrian Colston-Weeks <Adrian@cpinteriors.je> 
Sent: 01 September 2025 13:53
To: Dave Goodman <DGoodman@s-craft.co.uk>
Cc: Jallen@c-craft.co.uk; Rachel Baugh <rachel@cpinteriors.je>; ARolf@s-craft.co.uk
Subject: FW: SCH251133325 CP Interiors SO16595 Jing Jing Shi
 
Mimecast Attachment Protection has deemed this file to be safe, but always exercise caution when opening files.

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or open attachments unless you recognise the sender and know the content is safe.

 
Hi Dave
 
Please can you confirm below.
 
Many thanks 
[image: Image]
 
From: Adrian Colston-Weeks 
Sent: 22 August 2025 10:33
To: Dave Goodman <DGoodman@s-craft.co.uk>
Cc: Rachel Baugh <rachel@cpinteriors.je>
Subject: FW: SCH251133325 CP Interiors SO16595 Jing Jing Shi
 
Hi Dave
 
Long time no speak, hope all good with you.
 
Just helping you understand , we can not specify control length as we have proved. Also the control length is determined by installation height as per portal it states this. 
 
Blind 1 drop 1145 install height 2000mm cord length 800mm
Blind 2 drop 920 mm install height 2000mm  cord length 500 mm
Blind 3 drop 915 mm install height 2000 mm cord length 700 mm 
 
Please confirm Blind 2 will be remade with a 700 mm cord length under warrantee.
 
We would have changed the control cord ourselves, but have been informed this is not possible, is this correct in you experience .
 
All the best
 
[image: Image]
 
From: Rachel Baugh <rachel@cpinteriors.je> 
Sent: 21 August 2025 12:26
To: Adrian Colston-Weeks <Adrian@cpinteriors.je>
Subject: FW: SCH251133325 CP Interiors SO16595 Jing Jing Shi
 
 
 
Kind Regards
[image: signature_3870508488]
Interior Design Advisor
rachel@cpinteriors.je
 
 
[image: signature_3704223446]
 
 
 
 
From: Rachel Baugh <rachel@cpinteriors.je>
Date: Monday, 18 August 2025 at 15:54
To: Dave Goodman <DGoodman@s-craft.co.uk>, Scott Ruderham <scott@cpinteriors.je>
Subject: Re: SCH251133325 CP Interiors SO16595 Jing Jing Shi
Hi Dave,
 
Thanks for your email.
 
Unfortunately this is not something that can be done from our side as there is no option for a ‘Custom’ cord length so we will not be accepting this as our error I’m afraid. I have just re entered this exact blind on the portal and it even says the cord length is determined by auto on the installation height provided, all of which are the same.
 
If it is based on install height, why does the smaller blind of 915mm drop have a 200mm longer cord than the blind at 920mm drop? 
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Kind Regards
[image: signature_3870508488]
Interior Design Advisor
rachel@cpinteriors.je
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From: Dave Goodman <DGoodman@s-craft.co.uk>
Date: Monday, 18 August 2025 at 15:27
To: Rachel Baugh <rachel@cpinteriors.je>
Subject: SCH251133325 CP Interiors SO16595 Jing Jing Shi
Afternoon Rachel,
 
I hope my email finds you well.
 
Can you please confirm the following factory query regarding the above submitted order.
 
1. Please note original Item #2 (877 x 920) was ordered with custom cord length at 500mm, but Item #3 (1825 x 915) was ordered with custom cord length at 700mm. Please be aware and verify if EDR will need a new shade for Item #2 to be with a new Custom cord length? If yes, please give us new custom cord length you want.
2. If above is yes, since this is not the factory error, please confirm Thanks!
3. If you do not want new shade to be replaced, please confirm if we may this cancel EDR order. Thanks!
 
 
PLEASE NOTE GOING FORWARD CADS WILL ONLY BE SEND FOR BAYS, SHAPES AND TRACKS.
 
 
Warmest Regards
 
Dave
 
 
					[image: Image]
			DAVE GOODMAN
	​​​​

		Quality and Technical Improvement Manager
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			Shuttercraft Ltd (S:CRAFT) is registered in England and Wales (Reg. No. 04495750), with its office at Newdown Farm,Micheldever, ​Winchester, Hampshire, SO21 3BT. This message is private and confidential. 
​S:CRAFT may monitor email traffic and content for ​security and staff training.
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