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Delivered by DSV Road Limited
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SO1CI-CAP35
Deliver Contact charmain wilding Page 2(2)
CP INTERIORS Phone +44 (0) 1255 242242
RUE DES PRESS TRADING EST Shipper
jEZR;SYPST SAVIOUR SHUTTERCRAFT UK
NEWDOWN FARM
MICHELDEVER
Phone +441534768141 WINCHESTER
Delv. -- HAMPSHIRE S0O21 3BT
Delv. Time
Ref SCD251128802/SC0251135017 DELIVERY ADVICE
Consignee Date 2025-08-01
CP INTERIORS Reference SOJE33-1515 SO1CI-CAP35
RUE DES PRESS TRADING EST Terms FREE ON BOARD
JE2 7QPST SAVIOUR F.O.B.
JERSEY JERSEY
Originating member EBOO
Coll. 2025-08-04/08:00-16:00 Haulier TBA - HAULIER TO BE ADVISED
Unit.no DSV2025- Reg.no. DSV2025
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All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of ‘the relevant set of

conditions will be supplied upon request.

Marks & Nos No.of Pkg.
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DSV-EURPLL pcs. RETURN TO DSV
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Contents Weight KG Volume
BLINDS GW 17 0.997 CBM
NW 17
EW 332
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Delivery Note — Customer Copy

Dealer CP Interiors Container Delivery Da

Rue Des Pres SC-BT260725

Trading Estate, St
Saviour, Jersey JE2
70N

Order Number Customer Ref

SCD251128802 Dougie & Fiona Smith S016664

$C0251135017 Showroom Showroom

LC MOWW\

Sender
Shuttercraft
Harewood Farm
Andover Road

SP116U

01/08/2025

No of Boxes

3

1




Delivery Note — Customer Copy

Dealer CP Interiors

Rue Des Pres
Trading Estate, St
Saviour, Jersey JE2
70N

Order Number
SCD251128802

$§C0251135017

Sender
Shuttercraft
Harewood Farm
Andover Road
sP11 6L

Container Delivery Date
SC-BT260725
Customer Ref Dealer Ref

Dougie & Fiona Smith 5016664

Showroom Showroom

01/08/2025

No of Boxes
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Created by Tamara Lopez- Customer Information A X ’ .Av%«vv Delivery Information Order Notes
Dominguez S Qm <
Group Order No SC251170967 Title Address Line 1 DSV Road Ltd
SC Order No S$C0251135017 First Name CP INTERIORS Address Line 2 10 Brunel Way
Total Shutter SQ/M 0 Last Name . Showroom Address Line 3 Segensworth Ind Est
Freight Method Air Order Reference Showroom Postcode PO15 5TX
# M”WMoQ Roller / Romex Range Avignon Room Showroom Qty 1 Mechanism Manual Trade Price  £134.00
Measurements Width  1185mm Drop 2360mm Install Height  2500mm Method
Design Cassette Type Classic Book Designer Signature Fabric Tropic Watercolour - Blackout
System . Control Size  Roller System 38mm Control Colour  38mm White Control Side  Right
Cassette Options
Finish Options Accessory Colour  White - Accessories Bottom Bar Colour  Plastic Bottom Bar White Bottom Bar Finish  Matching Fabric B/Bar Roll Up Style Normal
Roll (Back Roll) Ovm_ﬁ_:m Method Nickel Chain
Motor Options
Notes Adam has confirmed a 50% discount will be applied. Thank you.
Trade Discounted Price
Total Sqm Total Trade Price Discount Delivery Freight Sub Total With Discount VAT (20%) Total
2.80 £134.00 -£37.52 £0.00 £0.00 £96.48 £0.00 £96.48
S-Craft CP Interiors Order Reference Showroom

Page 1 of 1



Scott Ruderham

E—
From: S:CRAFT Support <support@s-craft.co.uk>
Sent: 08 July 2025 12:30
To: Scott Ruderham
Cc: Adam Rolph
Subject: Re: [CASE:193858] SO16664 Smith - Damaged Blind on Arrival - SCD251128802
Follow Up Flag: Follow up
Flag Status: Completed
Hi Scott,

| have requested a remake of all blinds as the factory are not able to guarantee matching of Line 1
with the other blinds if it was remade on its own.

Normal lead times apply but these will be delivered to you asap.

Kind Regards,

Kerrie
@ Support@s-craft.co.uk
SUPPORT TEAM
Technical Support Team @ www s-craft co.uk

From: scott@cpinteriors.je
Date: 04/07/2025 07:46
To: support@s-craft.co.uk

Subject: RE: [CASE:193858] SO16664 Smith - Damaged Blind on Arrival
[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Hi Kerrie

Thanks , much appreciated.

Need to let my client know so if you can let me know asap thanks

Kind Regards

Scotty



Scott Ruderham

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Emma

Scott Ruderham

02 July 2025 16:32

Emma Jones

S:CRAFT - Support; Tamara Lopez-Dominguez

SO16664 Smith - Damaged Blind on Arrival

D Smith 1.jpeg; D Smith 2 jpeg; D Smith 3,jpeg; D Smith 4.jpeg

Went to do an EDR but did not have the option to do - so reporting to you as follows for this order:

The below blind - the fabric is damaged and will need a replacement blind please. (Please see photos

of damage)

We also have 2 other blinds in the same area, that the remake will need to align with for the fabric /

pattern.

1

Roller/Romex blinds Mirande window



