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From: Sam Taylor <sam.taylor@guthriedouglas.com>
Sent: 24 July 2025 16:11
To: Scott Ruderham
Cc: Leeana Taft
Subject: RE: URGENT 1111111 RE: SO13204 Eagles Rest - Dispatch.of Blinds
Hi Scott,

Further to our call just now —the bolts and a mill finish bracket are on there way to you so that you

can install the blind.
| have put an order through for a powder coated bracket, to be turned around asfast as possible, so

that you can then switch it out when it arrives.

| will be able to give you a better idea of how soon this will be next week!

Kind regards,

SAM TAYLOR

Internal Sales Consultant
T: +44 (0)1926 310 850
M: +44 (0)7394 564 739
www.quthriedouglas.com
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From: Scott Ruderham <scott@cpinteriors.je>
Sent: 24 July 2025 13:57

To: Sam Taylor <sam.taylor@guthriedouglas.com>
Cc: Leeana Taft <Leeana@cpinteriors.je>

Hi again Sam

| have been told also from site by my team that we have not been sent the bolts for the end plates and
the idol pin for the largest of the blinds

Blind 1D |Width [Drop | Qty | System Description Metal Colour | Cinth Description
{mm] | {mm}
1 5380 (3898 (1 Zip Obscura 160Tube Electric {Gravity) HD BKT - Somfy Hard | 8022 30% | C-Screen Black Out
Ubltremed khtdnirs Bas - Sand

We need these sending urgently please along with the bracket

Can you please confirm these will all be sent as a priority together to CP Interiors?
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From: Sam Taylor <sam.taylor@puthriedouglas.com>

Sent: 17 July 2025 08:42
To: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO013204 Eagles Rest - Dispatch of Blinds

Hi Scott,
Yes they have been collected now!

Kind regards,

SAM TAYLOR

Internal Sales Consultant
T: +44 (0)1926 310 850
M: +44 (0)7394 564 739
www.authriedoudlas.com
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From: Scott Ruderham <scott@cpinteriors.ije>

Sent: 15 July 2025 11:50

To: Sam Taylor <sam.taylor@zuthriedouglas.com>
Cc: Leeana Taft <Leeana@cpinteriors.je>

Subject: RE: SO13204 Eagles Rest - Dispatch of Blinds

Good Morning Sam

Just letting you know we have decided to ask DSV to collect the goods and they will ship to us after
collection.

They have advised the goods will be collected tomorrow at some point from you, so if they can be
ready to go that will be great.

Many Thanks for your help.

Scotty
CP Interiors

From: Sam Taylor <sam.taylor@guthriedouglas.com>
Sent: 14 July 2025 10:08

To: Scott Ruderham <scott@cpinteriors.ie>

Subject: RE: S013204 Eagles Rest - Dispatch of Blinds

Hi Scott,

Here you go - breakdown for each package for each order.

Number of Box: 5

Box Weight Height || Width Length
Box 1 | 74 | 250 250 || 5400
Box 2 5 160 || 160 1000
Box 3 | 5 160 160 || 1000
Box 4 5 170 240 220
Box 5 I 13 [ 200 200 || 3640

Total Weight 102 Kg

Number of Box: 2
Box [[Weight||Height||Width||Length
Box 1 4 80 80 || 1700




Thanks for this, | shall get back to you today just need to finalise a cost with client.

Many thanks
Scotty

From: Sam Taylor <sam.taylor@guthriedouglas.com>
Sent: 14 July 2025 08:30

To: Scott Ruderham <scott@cpinteriors.je>

Subject: RE: SO13204 Eagles Rest - Dispatch of Blinds

Hi Scott,

My apologies for the late reply, | was off myself on Friday.
We can deliver to Fareham for £310.

Please let me know how you’d like to proceed.

Kind regards,

SAM TAYLOR

Internal Sales Consultant
T: +44 (0)1926 310 850
M: +44 (0)7394 564 739
www.guthriedouglas.com
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From: Scott Ruderham <scoti@cpinteriors.je>

Sent: 11 July 2025 07:42
To: Sam Taylor <sam.taylor@guthriedouglas.com>
Subject: RE: SO13204 Eagles Rest - Dispatch of Blinds

Hi Sam

Sorry to press, can you get the price for you to shop to the below DSV address to me today please?
| need the blinds leaving asap

Many thanks
scotty

From: Scott Ruderham

Sent: 10 July 2025 10:10

To: Sam Taylor <sam.tavlor@guthriedouglas.com>
Subject: RE: SO13204 Eagles Rest - Dispatch of Blinds

Hi Sam



Leeana is on leave and not back until next week but have copied her in to this Email, | will pick up with
her and decide what the best option is and get back to you asap

Many thanks
scotty

From: Sam Taylor <sam.tavlor@ guthriedouglas.com>
Sent: 09 July 2025 08:27

To: Scott Ruderham <scott@cpinteriors.je>

Subject: RE: SO13204 Eagles Rest - Dispatch of Blinds

Hi Scott,

| contacted Leaana on Monday regarding this, to advise on the shipping costs. Please see attached.

We can ship for £950 (which was my original estimate), but wanted to confirm this before
despatching as Leaana mentioned before that you may collect yourselves.

Please let me know how you would like to proceed.

Kind regards,

SAM TAYLOR

Internal Sales Consultant
T: +44 (0)1926 310 850
M: +44 (0)7394 564 739
www.guthriedoualas.com
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From: Scott Ruderham <scott@cpinteriors.je>
Sent: 08 July 2025 15:09

To: Operations | SHY <operations@shy.co.uk>
Subject: S013204 Eagles Rest - Dispatch of Blinds

Good Afternoon

Can you please advise if the below order has been dispatched / ETA delivery please?



Kind regards,

Sy

Ruderham

scott@cpinteriors.je

Unit 25 Rue Des Pres Trading Estate

S5t Saviour
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With our CP Price promise, we will beat any quote by 5% **
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This email has been scanned for spam & viruses. If you believe this email should have been stopped

by our filters,

This email has been scanned for spam & viruses. If you believe this email should have been stopped

by our filters, click here to report it.
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