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CP INTERIORS Phone +44 (0) 1255 242242
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jEZR;SYP ST SAVIOUR MASTER BLINDS LTD
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Consignee Date 2025-07-22
CP INTERIORS Reference SOJE33-1488 SO1CI-CAC97
RUE DES PRESS TRADING EST Terms FREE ON BOARD
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Unit.no DSV2042 Reg.no. DSV2042

All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of

conditions will be supplied upon request.
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Contents Weight KG Volume
BLINDS GW 1 0.022 CBM
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Scott Ruderl:am

g
From: Duarte Goncalves <duarte@masterblinds.co.uk>
Sent: 21 July 2025 11:41
To: Scott Ruderham
Subject: Re: Warranty Query - SO11494 Tyrer

Good morning Scott,

The solar panel is being despatched today FOC under warranty, however the faulty one must be

returned.

Kind regards, N\ 0 ‘t&
/_ (\_\«'\u

Duarte Gongalves
Production Manager

MASTERBLINDS

SPECIALIST MANUFACTURERS TO THE TRADE

Unit 8 Greenlea Park, Prince Georges Road, London SW19 2JD
Tel: +44 (0)20 8648 6008 Email: duarte@masterblinds.co.uk
www.masterblinds.co.uk

From: Scott Ruderham <scott@cpinteriors.je>

Sent: Monday, July 21, 2025 11:29

To: Duarte Goncalves <duarte@masterblinds.co.uk>
Cc: Faye Keegan <faye@masterblinds.co.uk>
Subject: FW: Warranty Query - S011494 Tyrer

Good Morning Team Masterblinds
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Can someone please let me know regarding this one at your earliest convenience?

Many Thanks,

Scotty
CP Interiors

From: Scott Ruderham

Sent: 18 July 2025 08:41

To: Duarte Goncalves <duarte@masterblinds.co.uk>
Subject: Warranty Query - 5011494 Tyrer

Good Morning Duarte,

| hope you are well.



Ett Ruderham
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From: Scott Ruderham
Sent: 18 July 2025 08:41
To: Duarte Goncalves
Subject: Warranty Query - SO11494 Tyrer
Attachments: SO11494 Tyrer - ON057686 - Master Blinds - Order Confirmation.pdf; Tyrer 2 jpeg;

Tyrer 1.jpeg

Good Morning Duarte,

| hope you are well.

| have a client who has 4 x roof duette blinds and one of the solar packs is defective and needs
replacing.
Can | please ask if a new one is covered under warranty?

Kind regards,

Gily

Ruderham

scott@cpinteriors.je
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