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From: Rachel Baugh <rachel@cpinteriors.je>

Date: Monday, 7 July 2025 at 08:53

To: orders@basedirect.co.uk <orders@basedirect.co.uk>, robert.malley@®basedirect.co.uk
<robert.malley@basedirect.co.uk>

Subject: Re: Help! Awning Brackets

Amazing, thank you so much!

Kind Regards

Baugh
Interior Design Advisor
rachel@cpinteriors.je

Unit 28 Rue Des Pres Trading Estate
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From: Rachel Baugh <rachel@cpinteriors.je>
Date: Thursday, 3 July 2025 at 12:44

To: orders@basedirect.co.uk <orders@basedirect.co.uk>, robert.malley@basedirect.co.uk
<robert.malley@basedirect.co.uk>
Subject: Re: Help! Awning Brackets

Hi Robert,

Thanks for your time on the phone, please can we go ahead and place this order for 2 brackets as pictured

below?
| would be grateful if you could get it dispatched as soon as possible as that would be a great help!

As discussed, we will get the payment sorted when the directors are back, so thank you for that.

Kind Regards

Baugh
Interior Design Advisor

Unit 28 Rue Des Pres Trading Estate
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From: orders@basedirect.co.uk <orders@basedirect.co.uk>
Date: Wednesday, 2 July 2025 at 13:53

To: Rachel Baugh <rachel@cpinteriors.je>

Subject: Re: Help! Awning Brackets

Hi Rachael

We only use DX as they complete all of the customs paperwork for us.



Kind Regards

Simon Myatt

Operations Director

Base Awnings and Blinds Ltd
Unit 2b Masonry Trading Est
135a Bloxwich Road

Walsall

WS2 8BS
simon.myatt@basedirect.co.uk
www.Basedirect.co.uk

From: Rachel Baugh <rachel@cpinteriors.je>

Sent: 02 July 2025 13:33

To: orders@basedirect.co.uk; robert.malley@basedirect.co.uk
Subject: Re: Help! Awning Brackets

Hi Simon
Thanks for coming back so quickly! | actually have a photo of them...

We really wish it was just as simple as they were still attached to the wall but the cladding was being
replaced hence the whole lot having to come down!

Do you have them in white?

Would you have a photo you could show me that | can send to our fitters so | know they’ll be happy?!

Sorry for 21 questions



Kind Regards

Baugh
Interior Design Advisor
rachel@cpinteriors.je

Unit 2B Hae O Poes Taad ing Estate
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From: orders@basedirect.co.uk <orders@basedirect.co.uk>

Date: Wednesday, 2 July 2025 at 13:29

To: Rachel Baugh <rachel@cpinteriors.je>, robert.malley@basedirect.co.uk
<robert.malley@basedirect.co.uk>

Subject: Re: Help! Awning Brackets

Hi Rachael

It's an old Base 2000 model, our current Base Plus brackets will fit. | am sure you have checked but
they aren't still attached to the wall are they, the awning hooks off the bracket so they are not usually

removed?

Bracket (Pair) costis £30.00
Carriage to Jersey £79.00 (or you can send in a carrier for a collection if you prefer)

Kind Regards

Simon Myatt

Operations Director

Base Awnings and Blinds Ltd
Unit 2b Masonry Trading Est
135a Bloxwich Road

Walsall

WS2 8BS

01922 644429
www.basedirect.co.uk

From: Rachel Baugh <rachel@cpinteriors.je>
Sent: Wednesday, July 2, 2025 1:18 PM










