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Delivere’sby DSV Road Limited

SO1CI-C7834

Deliver Contact Megan Baker Page 2(2)
CP INTERIORS Phone +44 (0) 1255 242242
RUE DES PRESS TRADING EST .
JE2 7QPST SAVIOUR Shipper
JERSEY S CRAFT

UNITS 23,24,25

HAREWOOD FARM
Phone +441534768141 ANDOVER
Delv. - SP116LJ
Delv. Time
Ref SCD251123506/SCED75142 DELIVERY ADVICE
Consignee Date 2025-04-10
CP INTERIORS Reference SOJE33-1269 SO1CI-C7834
RUE DES PRESS TRADING EST Terms FREE ON BOARD
JE2 7QPST SAVIOUR F.O.B.
JERSEY UK

Originating member EBOO

Coll. 2025-04-11/08:00-16:00 Haulier -
Unit.no Reg.no. DSV2028
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All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of
conditions will be supplied upon request.

Marks & Nos No.of Pkg. Contents Weight KG Volume
2 CLL DECORATIONS GW 3 0.088 CBM
NW 3
EW 29
DSV-EURPLL pcs. RETURN TO DSV
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Delivery Note — Customer Copy

Dealer CP Interiors Container Delivery Date
Rue Des Pres SC-BT030425 & 10/04/2025
Trading Estate, ST SC-A1763

SAVIOUR, JE2 70N

Order Number Customer Ref Dealer Ref No of Boxes
SCD251123506 AGNES SC16508 1
SCED75142 Vandeputte 501438803 1
Shipper

S:CRAFT

Harewood Farm
London Road
Andover

SP116U

(32



Scott Ruderham

From:
Sent:
To:
Subject:

S:CRAFT <notifications@s-craft.co.uk>

25 March 2025 11:38

Scott Ruderham

EDR confirmation attached; SCED75142, Order No: SCA231064093

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us
about this order then please do quote the EDR number SCED75142

Order Reference: S014388Q3
Customer Name: Aurelie Vandeputte
You will be charged £40.00 (including VAT) for this.

Please note that normal lead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please
contact support@s-craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk



Scott Ruderham

From: S:CRAFT Support <support@s-craft.co.uk>

Sent: 27 March 2025 15:48

To: Scott Ruderham

Subject: Re: [CASE:187640] FW: SO16508 Agnes - ISSUE With colour of blind in Bathroom
Follow Up Flag: Follow up

Flag Status: Completed

Hi,

This is being remade and sent out with the next available shipment.

Kind Regards,

EmmaJones
Customer Support Executive

Tel: 01962 794530

@ Support@s-craft.co.uk
SUPPORT TEAM

Technical Support Team
@ www.s-craft.co.uk

[ ]
No Price Increase
No Surprises, Just Stability — S:ICRAFT
Prices Remain at 2024 Levels!
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Scott Ruderham

From:

Sent:

To:

Cc:

Subject:
Attachments:

Good Afternoon,

Scott Ruderham

20 March 2025 16:09

Support

Tamara Lopez-Dominguez

SO16508 Agnes - ISSUE With colour of blind in Bathroom
Agnes 1.HEIC; Agnes 2.HEIC

Please see order info below from the portal — we fitted today (received yesterday in to us) - 2 x Duorol

blinds.

One is fine, but the second line of the order as per below is not the correct colour. We ordered as
‘Wave Ruby’ but has arrived charcoal

It will not let me raise an EDR to report the issue.
Please can you review the photos attached and let me know your feedback?

2

Roller/Romex blinds Mirande Bathroom



