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Delivered by DSV Road Limited

S01CI-C4Q08

Deliver Contact charmain wilding Page 2(2)
CP INTERIORS Phone +44 (0) 1255 242242
RUE DES PRESS TRADING EST =
JE2 7QPST SAVIOUR Shipper
JERSEY SHUTTERCRAFT UK
NEWDOWN FARM
MICHELDEVER
Phone +441534768141 WINCHESTER
Delv. - HAMPSHIRE SO21 3BT
Delv. Time
Ref scep73ss2MR TREVOR coulLtaR | DELIVERY ADVICE
Consignee Date 2025-01-14
CP INTERIORS Reference SQJE33-1096 S01CI-C4Q08
RUE DES PRESS TRADING EST Terms FREE ON BOARD
JE2 7QPST SAVIOUR F.0.B.
JERSEY JERSEY
Originating member EBOO
Coll. 2025-01-14/08:00-16:00 Haulier TBA - HAULIER TO BE ADVISED
Unit.no DSV2036 Reg.no. DSV2036
P
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All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of

conditions will be supplied upon request.

Marks & Nos No.of Pkg. Contents Weight KG Volume
1 CLL BLINDS/AWNINGS GwW 1 0.022 CBM
Nw 1
EW 7
DSV-EURPLL pcs. RETURN TO DSV

www.dsv.com
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Delivery Note

Customer Copy

Dealer CP Interiors Container $C-1074-04

DSV Road Ltd, 10 Brunel Way, Segensworth Ind Est, Fareham, Delivery Date 14 January 2025

Hampshire

PO15 57X
Order No Customer Ref» Dealer Re_f No of Parcels

sciomos |

SCED73682 Mr Trevor Couillar S09455 1

All items above received and packaging undamage;l. Any claims for damages must be reported to S:Craft within 28 days
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Scott Ruderham
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From: S:CRAFT <notifications@s-craft.co.uk>
Sent: 07 November 2024 11:34
To: Scott Ruderham
Subject: EDR confirmation attached; SCED73682, Order No: SCR20771192

=3

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us

about this order then please do quote the EDR number SCED73682

Order Reference: S09455
Customer Name: Trevor Couillard
You will be charged £144.51 (including VAT) for this.

Please note that normal lead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please

contact support@s-craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk



Scott Ruderham
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From: Scott Ruderham
Sent: 06 November 2024 10:27
To: Trevor Couillard
Subject: SO16009 Cost for New Louvers for shutters

Dear Mr Couillard,
| have again spoken to the supplier regarding replacing your louvers on your shutters.
| can advise on the costings below:

3 x new louvers inc shipping = £266.94 + GST
Fitting Charge - £69.00

Due to the colour being a custom colour, there is a surcharge which covers costs of machinery
operations, colours etc.

What they have said, is if you wanted some spares - if you were to order x 6 louvers it would be

£289.02.
All prices excluding GST.

If you can please let me know what you wish to do, | will be happy to assist further.

Please note the lead time for the louvers is approx 12-14 weeks due to Xmas cut off dates.

Kind regards,

Sily

Ruderham

scoti@cpinteriors je

. Unit 28 Rue Des Pres Trading Estate
- St Saviour
cp | Jersey

CP INTERIORS JEIFELIN

01534 768141 | any quote by 5% **
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Scott Ruderham
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From: Dave Goodman <DGoodman@s-craft.co.uk>
Sent: 06 November 2024 08:53
To: Scott Ruderham
Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

Morning Scotty

As there is no change from the original price request, then it will be the same, | have pasted the cost below for you.

Trade Discounted Price

H ZAlouvers = [L/‘Q()glq'q

Freight method Sea
Trade Price £133.47 G) i )
N Grlowvers? L aec
- JRIASE R
Discount £0.00
Delivery £0.00
Freight £0.00
Sub total with £133.47
discount
]
!
Total £133.47 5 T ;\ DGE Ay

Have a good day <‘+ i é C{ { OO \

\ Vel
Warmest Regards \ ) ,n 7

Dave ) n
,Ll. /HL» r’mj
@ 07483 155 805 —_—

DAVE GOODMAN @ DGoodman@s-craft.co.uk

Quality and Technical Improvement Manager
@ www.s-craft.co.uk

From: Scott Ruderham <scott@cpinteriors.je>
Sent: Wednesday, November 6, 2024 8:43 AM



Scott Ruderham
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From: Dave Goodman <DGoodman@s-craft.co.uk>
Sent: 06 November 2024 10:13
To: Scott Ruderham
Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

Morning Scotty

As your client will be paying the custom colour surcharge which is £122.43 plus vat, each louvre of the same material
and colour ordered at the same time as this colour surcharge is charged to you at £3.68 plus VAT per louvre, so 6
louvres would cost you £144.51 plus VAT

Regards

Dave

e 07483 155 805

DAVE GOODMAN @ DGoodman@s-craft.co.uk

Quality and Technical Improvement Manager
@ www.s-craft.co.uk

From: Scott Ruderham <scott@cpinteriors.je>

Sent: Wednesday, November 6, 2024 9:09 AM

To: Dave Goodman <DGoodman@s-craft.co.uk>

Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Sorry Dave
One more thing please

| have asked for x 3 —what would the price be say for 6 louvers —would it be much more expensive?
Just trying to justify the cost to client - if | get 6 possibly some for spares may look a bit better off for
what they may spend

Thanks
scotty

From: Dave Goodman <DGoodman @s-craft.co.uk>

Sent: 06 November 2024 09:03

To: Scott Ruderham <scott@cpinteriors.je>

Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

No problem, anything else then please let me know

Have a good day



Il speak to my client and come back to you asap

Thanks
Scotty

From: Dave Goodman <DGoodman @s-craft.co.uk>

Sent: 06 November 2024 08:53

To: Scott Ruderham <scott@cpinteriors.je>

Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

Morning Scotty

As there is no change from the original price request, then it will be the same, | have pasted the cost below for you.

Trade Discounted Price

Freight method Sea
Trade Price £133.47
Discount £0.00
Delivery £0.00
Freight £0.00
Sub total with £133.47
disccount

|
Total £133.47

Have a good day
Warmest Regards

Dave

@ 07483 155 805

D
DAVE GOODMAN @ DGoodman@s-craft.co.uk

Quality and Technical Improvement Manager
@ www.s-craft.co.uk



To: Dave Goodman <DGoodman(@s-craft.co.uk>
Subject: RE: SCED72457 CP Interiors S09455 Trevor Couillard

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Good Morning Dave
Just wanted to touch base on this one.
My client has phoned and requested the price again.

Can you re submit me a price for these 3 x custom colour louvers?

Thanks
Scotty

From: Office

Sent: 08 August 2024 10:33

Fo: Dave Goodman <DGoodman(@s-craft.co.uk>

Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

Hi Dave
| am awaiting for my client response as to the proposed price/cost of the louvers
| will come back to you as soon as i have heard from them.

Thanks
scotty

From: Dave Goodman <DGoodman @s-craft.co.uk>

Sent: Thursday, 8 August 2024 10:29

To: Office <Office @cpinteriors.je>

Subject: RE: SCED72457 CP Interiors SO9455 Trevor Couillard

Morning
Any news on this EDR as it is still on hold awaiting for you to release?
Warmest Regards

Dave

@ 07483 155 805

DAVE GOODMAN @ DGoodman@s-craft.co.uk

Quality and Technical Improvement Manager
@ www.s-craft.co.uk

From: Dave Goodman <DGoodman@s-craft.co.uk>
Sent: Wednesday, August 7, 2024 11:28 AM



