REAKWELLS Tel: 01562 755494

TER-AN.S RIS RE LD ’ Fax:01562 755495

Breakwells Transport Ltd
Firs Industrial Estate

Stourport Road

www.breakwells.com

Kidderminster
DY11 7QN D E L IV E RY N OT E Email info@breakwells.com

Collect From Deliver to
HUNTER DOUGLAS LTD CP INTERIORS
MERSEY IND EST RUE DES PRES TRADING ESTATE
HEATON MERSEY ST SAVIOUR
STOCKPORT S JERSEY
50 B1758
SK4 3EQ £/ g2 7aP
. /7 !
Collect Date Time SC “% Delivery Date Time
05/04/2024 0:01 /V/v 05/04/2024 23:59
(S
Details of Goods SHUTTER Account 'HUNTO3  HUNTER DOUGLAS LTD
Description Quantity

—

Shutters . /1 L U\W\

Rewrede 4C
—~_ 5____,,/

Our Reference | Customer Ref. Gross Wgt (kg) | Total Quantity | Cube (m3)
1034798 N24-117580 15.00 1.00
Unit No.
Trailer
Driver
Notes

Restrictions

The above googds have been received in good order and condition
"‘
Signature | _ Date
{,’ .
Print name @( M Time




Scott Ruderham

From: Luxaflex Technical Desk <admin.queries@Iuxafiex.co.uk>
Sent: Thursday, 7 March 2024 14:03

To: Scott Ruderham

Subject: RE: SO15318 O Hare - Damaged on Delivery Blind

Hi Scotty

I am very sorry this has been received damaged, | will have this remade under C24-130814

Kerry Haye
Customer Service

)L/

Luxaflex® UK

Hunter Douglas Ltd
Mersey Industrial Estate
Heaton Mersey
Stockport

SK4 3EQ

T: 0161 442 9500
www.luxaflex.co.uk

Luxaflex® Duette” shades

Keeping the he

in this winter #etk

From: Scott Ruderham <scott@cpinteriors.je>

Sent: Thursday, March 7, 2024 1:41 PM

To: Luxaflex Technical Desk <admin.queries@luxaflex.co.uk>
Cc: Ben Reed <Ben@cpinteriors.je>

Subject: SO15318 O Hare - Damaged on Delivery Blind

Dear Luxaflex
Please can you review photos attached from Order SO15318 O’Hare

This order arrived packaged in a long carton with timber surrounding, but we have just got to site and opened
to discover a big dent on the frame of the blind.

Please can you review and arrange for an FOC remake asap?

1



Kind regards,

ity

Ruderham
Logistics/Customer Care
scott@cpinteriors je
Unit 28 Rue Des Pres Trading Estate
St Saviour

cp Jersey

CP INTERIGRS Elwiiell
01534 768141 | www cpinteriors je

a6

With our CP Price promise, we will beat any guote by 5% *
“ On like for ke products only



