Tamara Lopez-Dominguez

From: Lily McGowen <Lily@Tropicalblindsltd.co.uk>

Sent: 14 March 2024 14:27

To: Sales

Subject: RE: SO15290 LEE WELLER

Attachments: IMG_8219.jpg; IMG_8218.jpg; IMG_8220.jpg; IMG_8217.jpg
Hi Tamara,

We have received these images back from the offsite factory after the issues with the pelmets, | just wanted to
attach the images to check with you this was ok as there is a few waves due to the nature of the fabric as you
can see these waves are through the blind.

Please confirm if we are ok to send this.
Sorry for the Delay.

Kind Regards

Lily McGowan
Operations Manager
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From: Sales <Sales@cpinteriors.je>

Sent: Tuesday, February 27, 2024 2:34 PM

To: Lily McGowen <Lily@Tropicalblindsltd.co.uk>

Subject: RE: SO15290 LEE WELLER

Hi Lily,

Thak you for letting us know.

Yes, please rectify the issue as soon as possible. As you say, it is not to the correct standard.
We will contact the client to let them know there will be a delay.

Thanks again.

Kind Regards

[

Lopez-Dominguez

Interior Design Advisor
tamara®@cpinteriors.je

Unit 28 Rue Des Pres Trading Estate
St Saviour
cp Jersey o _ i
CP INTERIORS JEZEON ’rﬁ_’

01534 768141 | www.cpinteriors je With our CP Price promise, we will beat am
o **On like for like products only

From: Lily McGowen <Lily@Tropicalblindsltd.co.uk>
Sent: Tuesday, February 27, 2024 11:57 AM

To: Sales <Sales@cpinteriors.je>

Subject: SO15290 LEE WELLER

Good Morning,

Regarding the above order reference, unfortunately we have Received this from our offsite factory, however the
pelmet is not to the correct standard.

The Factory have asked to get this back to fix the issue, however this may cause a delay of up to 2 weeks.
Please confirm if you are ok to send this.
| do apologise for the delay and inconvenience caused. Please see images attached.

Kind Regards

Lily McGowan



tropical
blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE




All blinds supplied by Tropical Blinds comply with the child safety requirements of BS
EN13120:2009+A1:2014.
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