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All business is transacted according to tradin,
conditions will be supplied upon request.

g conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of
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DSV-EURPLL pcs. RETURN TO DSV
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Dealer CP Interiors
DSV Road Ltd, 10 Brunel Way, Segensworth ind Est, Fareham,

Container

5C-1032-01
Delivery Date 30 January 2024

Hampshire
PO15 STX
Order No Customer Ref Dealer Ref No of Parcels
SCED69285 Mrs - Bridgen $09172 BRIDGEN 1 ~
SCED69286 Mrs - Bridgen S09172 BRIDGEN -
2




Scott Ruderham

From:
Sent:
To:

Cc:
Subject:

Hi S CRAFT

Scott Ruderham

Friday, 1 December 2023 11:53

Support
Emma Jones

EDR - Help Quantities

Loigzis Cronfed

Just placed an order for an EDR for SCR19756791 Linton as below

I have ordered x 1 for SCED69286 which is correct but | require x 3 for the top line, SCED69285 — | have only asked

for 1. Please can you amend and send x 3 for this line and 1 for the bedroom

To confirm —

3 x living room louvers
1 x bedroom louver

thanks

LR L IR RN L § A WERSE Oy

EDRs

SC EDR NO.

SCEDGY265

SCED&9286

el TR

EDR DELIVERY DATE

DATE CREATI

01/12/2023

01/12/2023



Kind regards,

&ily

Ruderham
Logistics/Customer Care
scott@cpinteriorsje
Unit 28 Rue Des Pres Trading Estate

St Saviour

c p Jersey
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With our CP Price promise, we will beat any quote by 5%
* On itke for tike products only
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Appointment For Andy From 24-11-2023 To  24-11-2023

Friday 24112023 %

08:30 AM‘ Mrs. ._Bri‘dgen‘Linton, , 40 St Johns Road, StHelier, JE23LD, 07700754 444
99pstore@gmail.com

S015216 Fitter 1 Shutters installed 2019 - some tight. louvers broken x 2 -
check all tilt mechs, loosen panels if you can please and
look at old pinks and let Scott know which louvers need re
ordering (mark the shutters on paperwork)

-~09:30 AM
Miscellaneous //' Alex - ACW Dura
>
drop off Dura in big van to Alex
11:00 AM Ms. Alana Mann, , Mianda , Les Landes Avenue, La Route Des Genets, St
; Brelade , JE3 8DJ, 07525663001, alana@missflipflop.co.uk
g S012932 Fitter / 8 Test awning - as reported funny noise. La Quatrieme, La Rue
/ des Pres, St Ouen, JE3
k o 2FG
\ 12:00 PM ~ Ms. Kate Tyler,, Vega Villa, St Sampsons Avenue, St Brelade, JE3 8FF,
Q / 07797960697, katetyler@rocketmail.com
S014654Q11 Fitter /7 1XLiving room shutter Option Plantation
v (large) Shutters
14:00 PM .~ Mrs. Nicole Stower, , The Willows, 10 Haut Mont Estate, St Helier, JE2 4RG,
07797739074, nicole_stower@hotmail.com
S014133 Fitter 8  Open up roof section and investigate leak further

~
£y




_Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 29 November 2023 08:32

To: Support

Subject: S09172 EDR Linton Help S ‘
SC\qFSEIA |

Hi S Craft

| have gone on to your portal to raise an EDR for S09172 Linton for some new louvers but the order only shows as
below one line of the order

£ ROOM COLDUR WIDTH HEIGHT TYPE MIDRAIL ELOUVRE TILT LA

1 TopLanding PureWhite 1615 1015 Full Height 63mm  Silent Tilt LL

I need to raise and EDR for the below lines that are not showing on the portal.
Can you please advise if | send the info if you can do this manually for me please as cannot locate the relevant lines?

s I

iphamtatinn S 1125, 1905, Living Room, Tier-on Tier Cuba plantation shutters to 2 windows, 4 panels LLRR wit,

éPlantation S 1105, 1770, Bedroom, Tier-on Tier Cuba plantation shutbers to T window, 4 panels LLRR with 64

Kind regards,

ity

Ruderham
Logistics/Customer Care
scott@cpinteriors je

Unit 28 Rue Des Pres Trading Estate
' $t Saviour |
cp Jersey
CP INTERIORS JlrAdeli} [

01534 768141 | . With our CP Price promise, we will beat any quote by 5% *
ﬂ On tike ke products
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Scott Ruderham

From:
Sent:
To:
Subject:

S:CRAFT <notifications@s-craft.co.uk>

Friday, 1 December 2023 12:55

Scott Ruderham

EDR confirmation attached; SCED69285, Order No: SCR19756791

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us
about this order then please do quote the EDR number SCED69285

Order Reference: SO9172 BRIDGEN
Customer Name: - Bridgen
You will be charged £11.04 (including VAT) for this.

Please note that normal lead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please

contact support@s-craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk



Scott Ruderham

From:
Sent:
To:
Subject:

S:CRAFT <notifications@s-craft.co.uk>

Friday, 1 December 2023 12:55

Scott Ruderham

EDR confirmation attached; SCED69286, Order No: SCR19756791

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us
about this order then please do quote the EDR number SCED69286

Order Reference: S09172 BRIDGEN
Customer Name: - Bridgen
You will be charged £3.68 (including VAT) for this.

Please note that normal lead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please

contact support@s-craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk



