Client Document Title Issuing Office
CP INTERIORS .
RUE DES PRES TRADING ESTATE House Waybill Tally Number
ST SAVIOUR, JE2 7QN, JERSEY
(HWB) J860146
Your Reference Our Reference
L1219640 3PJ23024892
Shipper Delivery Tl ref Date
TORBAY BLINDS 4409312 12-Dec-2023
DEVON

TORQUAY, TQ2 7QL

Consignee

CP INTERIORS

RUE DES PRES TRADING ESTATE
ST SAVIOUR, JE2 7QN, JERSEY

AT

JNMTARIII

JILVRTAN

Container Number/Trl No. Place of Receipt/Loading Profreight (Portsmouth)
PORTSMOUTH Ackworth Road
Vessel Port of Departure Hilsea
Tel: 02392 448086
Port of Discharge Place of Delivery
ST SAVIOUR
Date of Shipment/Arrival Terms -
12-Dec-2023 CFR
Marks & Numbers Number & Kind of Packages Description of Goods Weight(Kgs) Volume(M3)
ADDRESSED:- 1 BLINDS 7.00 0.020
SUPPLIER:- DEL IN RE {‘E[VE
TORBAY BLINDS L1219640
DEVON,TORQUAY TQ2 1ITEM
7QL
Consignee Ref(s) : J860146 S%NN ED D
Shipper Ref(s) : L1219640 0.00
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***WAYBILL**"

DANGEROUS GOODS: GOODS HAVING CORROSIVE, EXPLOSIVE, FLAMMABLE POISONOUS OR
OTHER HAZARDOUS CHARACTERISTICS MUST BE ACCOMPANIED BY "SHIPPERS CERTIFICATION
FOR DANGEROUS GOODS" COMPLETED IN DUPLICATE

ALL GOODS CARRIED IN THE ACCORDANCE TO R.H.A. CONDITIONS OF CARRIAGE CORRECT AT THE

(O\)JZ/( Q(;(
Odz,wwf{,
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The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.
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Client Document Title Issuing Office
CP INTERIORS .
RUE DES PRES TRADING ESTATE Delivery Note Tally Number
ST SAVIOUR, JE2 7QN, JERSEY
& POD Document | 550146

Your Reference Our Reference

L1219640 3PJ23024892
Shipper Delivery Tl ref Date
TORBAY BLINDS 4409312 12-Dec-2023
DEVON

TORQUAY, TQ2 7QL

Deliver To

CP INTERIORS )

RUE DES PRES TRADING ESTATE
ST SAVIOUR, JE2 7QN, JERSEY

Container Number/Trl No.

Place of Receipt/Loading

Profreight (Portsmouth)

14-Dec-2023

o l'B\ f PORTSMOUTH Ackworth Road
Vessel Port of Departure Hilsea
B Tel: 02392 448086
Port of Discharge Place of Delivery
ST SAVIOUR

Date of Shipment/Arrival Terms

12-Dec-2023 CFR
‘Marks & Numbers Number & Kind of Packages Description of Goods Weight(Kgs)  Volume(M3)
ADDRESSED:- 1 BLINDS 7.00 0.020
SUPPLIER:- DEL IN

TORBAY BLINDS L1219640

DEVON,TORQUAY TQ2 1ITEM

7QL

Consignee Ref(s) : J860146 Value

Shipper Ref(s) : L1219640 0.00

COLLECTION Date, Time, Instructions DELIVERY Date, Time, Instructions

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By

Y5

Signed :

Print Name : S ? X L\Q\Tz\‘ VWi
Date : / ‘7[—///1/12,

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

Nine \\u‘@(\

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.




p Torbay Bliizds Limited - Unit C2 - Broomhill Way - Broomhill Industrial Estate - Torquay - TQ2 7QL

[
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www.torbayblinds.co.uk - E-mail: info@torbay blinds.co.uk 5 €
Tel: +44 (0)1803 617300 - Fax: +44 (0)1803 616200 - VAT Reg. No 631 4003 93 :

C P INTERIORS Sales Order Page
RUE DES PRES TRADING ESTATE ORDER NUMBER 43263
ST SRS ORDER DATE o
JERSEY }
JE2 7TQN CUSTOMER ORDERNO 5,
ACCOUNT REFERENCE P :
TEL: 01534 768141 Amanda / Leeana : L {
FABRIC ORDERED FROM STOCK WIDTHS cuT : |
DATE X = oD o
asc O va O _ =
Rec O VA O oA x| ;
STORM TABS  (J CUT INC. POCKETS AND VAL 5
VALANCE O/A TRIM STYLE
pec O vaL (3 F/SIZE/DROP TRIM COLOUR 4
ACRYLIC. O/A Size + .080mm Hems = +X2=
WELDING. O/A Size + .075mm Hems = +X2=
MAKE OF FABRIC
CUT BY MARKED OUT BY WELD/SEWN BY
Qty Ordered Product Code Product Description
1.0000 ABC AWNING COVER 4870 O/A X 3000 F/S
IN SUNKUT S102 FOREST GREEN
WITH RUBBING STRIP
0.0000 M RUBBING STRIP TO BE 3030MM FROM LH EDGE
oy
NE
BNG
DUTCH/FRENCH FRAME T b
CUT/ASSEMBLED BY :..uiiiirciiercrie i ien s snsanas COVERED BY.....e e e e i
CHECK BOX AND TICK A
BLIND VAL o HANDLE| BUNGALOW | SOFFITT ~ [COVERBOARDS | CHEEKS RIBBING
BKTS REMOTE| PLATES | BRACKETS SOB :
PACKED/DESPATCHED BY: ...ceeeeeeeeeeseneemsssescsensssssasones DATE:...coocomermmrereroeenn By %
P[RS T O [wEgHT. |
o | RECEVED BY:e )Y | S ,'!2025 1 WEIGHT - ~
THIS ‘
su"“',@ SIGNATURE:.....convcveerisirerinssemsesssassassssssessssssorssssssssesssasmssrans ORDER OURVAN 0O
_9,1;-503/‘4
PRINT NAME: ..ot POSTIPACKL




Qty Ordered Product Code

ORDER CONFIRMATION

From:
Torbay Blinds Limited

Unit C2, Broomhill Way
Broombhill Industrial Estate
Torquay

Devon

TQ2 7QL

VAT Reg No: 631 4003 93

To:

C P INTERIORS

RUE DES PRES TRADING ESTATE
ST SAVIOUR

JERSEY

JE2 7QN

Product Description

torbayblinds

Order No. 43263
Order Date 29/11/2023
Customer Ref S015208 BEAN AROUND THE

Account Ref cp \SC) ‘ S,ZG?S

Unit Price  Net Price

1.0000 ABC AWNING COVER 4870 O/A X 3000 F/S

IN SUNKUT S102 FOREST GREEN
WITH RUBBING STRIP

RUBBING STRIP TO BE 3030MM FROM LH EDGE

309.0000 309.00
Total Net Amount 309.00
Carriage 25.00
Total VAT Amount 0.00

Order Total 334.00



Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 22 November 2023 16:09

To: Torbay Blinds - Michelle

Cc: Ben Reed; Adrian Colston-Weeks

Subject: RE: SO15208 Bean Around The World Awning Cover - Issue
Attachments: Order Confirmation - Torbay (2).pdf

Hi Michelle

Can we please order a new cover at size below, and with the rubbing strip as advised also please.
We acknowledge this will be at our cost.

As size below on original order attached please.

1.0000 ABC AWNING COVER 4870 OQfA X 3000 FfS 2220000

| look forward to receiving official order confirmation.
Ref: SO015208 Bean Around The World Café

Kind Regards,

Scott Ruderham
CP Interiors

From: Torbay Blinds - Michelle <michelle @torbayblinds.co.uk>

Sent: Wednesday, 22 November 2023 14:44

To: Adrian Colston-Weeks <Adrian@cpinteriors.je>; Scott Ruderham <scott@cpinteriors.je>
Cc: Ben Reed <Ben@cpinteriors.je>

Subject: RE: 5015208 Bean Around The World Awning Cover - Issue

Hi,

222,00

2n looking at the photographs this awning has a centre support and the cover should’'ve been ordered with a

rubbing strip to prevent this damage occurring. Unfortunately this is not covered by our warranty.
Kind regards

Michelle

Torbay Blinds Ltd

Unit C2 Broomhill Way
Broombhill Industrial Estate
Torquay

TQ2 7QL

Tel: 01803 617300
Fax: 01803 616200



Company Registration No: 2497771

From: Adrian Colston-Weeks [mailto:Adrian@cpinteriors.je]

Sent: 22 November 2023 12:26

To: Scott Ruderham <scott@cpinteriors.je>; Torbay Blinds - Michelle <michelle @torbayblinds.co.uk>
Cc: Torbay Blinds - Michelle <michelle @torbayblinds.co.uk>; Ben Reed <Ben@cpinteriors.je>
Subject: RE: SO15208 Bean Around The World Awning Cover - Issue

Hi Michelle
Any thoughts why this may have happened, does the phots give you enough info,
Just would be good to sort going forward if any changes to spec of cover would help.

Thanks

Kind regards,

" Colston-Weeks

Director
adrian@cpinteriors je

Unit 28 Rue Des Pres Trading Estate
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01834 TEEIET | voovw cointerions With our CP Price promiise. we will heat any quate By
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From: Scott Ruderham <scott@cpinteriors.jie>

Sent: Wednesday, 22 November 2023 11:20

To: info@torbayblinds.co.uk

Cc: Torbay Blinds - Michelle <michelle@torbayblinds.co.uk>; Adrian Colston-Weeks <Adrian@cpinteriors.je>; Ben
Reed <Ben@cpinteriors.je>

Subject: 5015208 Bean Around The World Awning Cover - Issue

Dear Torbay

Please can you review the attached photos of an awning cover you replaced for us in 2021 Ref: Bean Around The
World Café.

The cover has split at the seam and requires a replacement.



My head fitter has advised the size required is 4830 x 2400mm — | have attached the order from the original fabric
sent 2021.

Please can you advise if this will be replaced FOC under warranty? We have inspected and client has used to
required safety and care measures.

I look forward to hearing from you.

Kind regands,

ity

Puderbam

LegisticsfCustormer Care
scott@epinteriorsfe

cp

CPINTERICORS JETREG] _
01538 268141 | v cpinternans With our CP Price promise, we will beat any quote by 5% ™
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{nik 28 Rua Des Pres Trading Estate
St Saviour

Jersey




Scott Ruderham

— =
From: Scott Ruderham
Sent: Wednesday, 22 November 2023 11:20
To: info@torbayblinds.co.uk
Cc: Torbay Blinds - Michelle; Adrian Colston-Weeks; Ben Reed
Subject: S0O15208 Bean Around The World Awning Cover - Issue
Attachments: Order Confirmation - Torbay (2).pdf; BATW2 jpeg; BATW 1.jpeg
Dear Torbay

Please can you review the attached photos of an awning cover you replaced for us in 2021 Ref: Bean Around The

World Café.

The cover has split at the seam and requires a replacement.
My head fitter has advised the size required is 4830 x 2400mm — | have attached the order from the original fabric

sent 2021.

Please can you advise if this will be replaced FOC under warranty? We have inspected and client has used to

required safety and care measures.

I look forward to hearing from you.

Kind regards,

iy

Ruderham

Logistics/Customer Care
scott@cpinteriors.je

Unit 28 Rue Des Pres Trading Estate

d St Saviour
p Jersey
CP INTERIORS jl=adel]

01534 768141 | www.cpinteriors je
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With our CP Price promise, we will beat any guote by 5% **
= oin like for ke producis only

.‘ Discover what we do_
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