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Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

Order Acknowledgement

Cust Order No :/ 8015880 BREE
Order Date : 09/07/2024

Order No: 908126

Account Ref: CPS007

Despatch method :  DHL Economy
Delivery Date : 16/07/2024

Carriage Type : DHL Economy Select

Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width  Drop  Quantity  Unit Price Disc % Net
Vogue 89mm Vertical Floyd ASC Silver 89mm (E) 455 1460 1 106.51 51.92 51.21
Vogue Channel with Tilt Ice White, Left Control, Left Bunch, Vogue T/F Brkt-Sprung-White, Vogue Chain, No.6, Metal 0.00
(Silver) , 89mm Plastic Stabilizing Chain - White, 89mm Plastic Ballast Weight - White, Cord & Chain Operated, Double
Cord or Chain Tidy - Centre Section - White (Louvolite)
Measurement: Blind Size Spec. Ins:
Install Height: Not Specified Location: Living Room W1
Vogue 89mm Vertical Floyd ASC Silver 89mm (E) 1990 1460 1 335.83 51.92 161.47
Vogue Channel with Tilt lce White, Right Control, Split Bunch, Vogue T/F Brkt-Sprung-White, Vogue Chain, No.6, Metal 0.00
(Silver) , 89mm Plastic Stabilizing Chain - White, 89mm Plastic Ballast Weight - White, Cord & Chain Operated, Double
Cord or Chain Tidy - Centre Section - White (Louvolite)
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Living Room W2
Vogue 89mm Vertical Floyd ASC Silver 89mm (E) 455 1460 1 106.51 51.92 51.21
Vogue Channel with Tilt Ice White, Right Control, Right Bunch, Vogue T/F Brkt-Sprung-White, Vogue Chain, No.6, Metal 0.00
(Silver) , 89mm Plastic Stabilizing Chain - White, 89mm Plastic Ballast Weight - White, Cord & Chain Operated, Double
Cord or Chain Tidy - Centre Section - White (Louvolite)
Measurement: Blind Size Spec. Ins:
Install Height: Not Specified Location: Living Room W2
Intu Roller Floyd ASC Silver R/F (E) 580 1060 1 91.84 13.46 79.48
Intu Roller Fascia - Medium - White, Intu Roller Side Extrusion - Std - White, Fascia Overhang Std (50mm), Blind is safe 0.00

by design and requires no additional devices or warning labels

Measurement:Glass Size  Spec. Ins:

Location: Living Room Door

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 S5AE VAT Reg No324 0532 02 Company Reg No: 3184810
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Tropical Blinds Ltd 2l '
ropical Blinds Lt E ‘ ‘Fﬁfﬁ troplcal

“7 blinds

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

Order Acknowledgement

Cust Order No : S014797 HOUZE/REMAKE
Order Date : 10/07/2024

Order No: 908482

Account Ref : CPS007

Despatch method : DHL Economy

Delivery Date : 16/07/2024

Carriage Type : DHL Economy Select

Order to : Deliver to :

C.P Interiors C.P Interiors 2

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width Quantity  Unit Price Disc % Net
Roller - Somfy Sonesse 40 RTS Unishade Blockout FR Atmosphere R/F 1750 1 213.00 100 0.00
55mm Roller Tube, Standard P.V.C. Bottom Rail - 5m - White, Standard Roll, Blind is safe by design and requires no 0.00
additional devices or warning labels
Sonesse 40 Motor 3/30 RTS, No Hub Required 0.00
Measurement:Blind Size Spec. Ins: NO MOTOR

Install Height: Not Specified Location: Bedroom 1 W2

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday -

. . P © Net Price : £0.00

Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the VAT B0

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight,
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £0.00
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges-maynot-appear-on-your order-acknowledgementbut wittbe-applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810



Scott Ruderham

/MFML?)

From: Customer Service @ Tropical <customerservice@tropicalblindsitd.co.uk>
Sent: Wednesday, 10 July 2024 10:42

To: Scott Ruderham

Cc: Tamara Lopez-Dominguez

Subject: Re: SO14797 Houze - Blind damaged on arrival

Hi Scott,

| am sorry to see this, | will put a remake through for you for this blind.

Kind Regards

Phoebe Phillips
Head of Customer Services

A

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You

should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.

‘No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Wed, 10 Jul at 9:26 AM, Scott Ruderham <scott@cpinteriors.je> wrote:

Good Morning Tropical

T — -

We have the above blind (photo attached) for Bedroom 1 — W2 which arrived damaged. Fitting

yesterday, it is evident that it will need to be replaced.
Can you please arrange for an FOC remake?



Scott Ruderham

-

From: Scott Ruderham

Sent: Wednesday, 10 July 2024 09:25

To: CustomerService

Cc: Tamara Lopez-Dominguez

Subject: SO14797 Houze - Blind damaged on arrival

Attachments: Houze Bed 1 W2 jpeg; 1434525 10-06-24 SO14797 Houze. pdf

Good Morning Tropical

Rolier - Somfy Sonesse 40 Unishade Blockout FR 1750 2380 213.00 1 51.92% 25
55mm Rolier Tube, Stenderd P.V.C. Boftom Rail - Sm - White, Stendem Roll, Blind ia safe by 0.00 51 029

design snd requires no edditional devices or wamig labels )

Seneass 40 Motor 3730 HTS, Mo Hub Reguired 148 00 0.00%

We have the above blind (photo attached) for Bedroom 1 - W2 which arrived damaged. Fitting yesterday, itis
evident that it will need to be replaced.
Can you please arrange for an FOC remake?

Kind regards,

Sy

Ruderham

Logistics/Customer Care
scott@cpinteriors.je

Unit 28 Rue Des Pres Trading Estate

d St Saviour
p Jersey i = - "‘m»
4 - _—_— P |
CP INTERIORS JElFiisl] i o
P & Q | — S R Discover w!Lat fﬁgo i
01534 768141 | v ' 2 With our CP Price promise, we will beat any quote by 5% *

@o ** On like for like products only



Tropical Blinds Ltd Order Acknowledgement

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup — Cust Order No | S015864 JC PROPERTY REF 4
Kent DA14 5AE Order Date : 05/07/2024
T: 020 8269 6400 Order No: 907483
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Economy
Delivery Date : 16/07/2024
Carriage Type : DHL Economy Select

Order to : Deliver to :

C.P Interiors C.P Interiors 2

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type ) Colour Width  Drop Quantity  Unit Price Disc % Net
50mm Elements Wood with White 1830 1125 1 390.46 60 156.18
Braid
Standard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
Standard, No Handset Required, Not Required, None Required, Not Required, Not Required 0.00

Measurement: Blind Size Spec. Ins:

Install Height: Not Specified Location: Bedroom

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £156.18
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the
following areas: Cornwali, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £156.18
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
———charges may not-appear on your order acknowledgement but will-be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810



Tropical Blinds Ltd Order Acknowledgement

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup . Cust Order No : SO15864 JC PROPERTY REF .4

Kent DA14 5AE Order Date : 05/07/2024
T: 020 8269 6400 Order No: 907485
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Economy

Delivery Date : 16/07/2024

Carriage Type : DHL Economy Select

Orderto : Deliver to :

C.P Interiors C.P Interiors 2

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width  Drop  Quantity  Unit Price Disc % Net
Vogue 89mm Vertical Tundra Calico 89mm (L) 2850 2250 1 431.55 51.92 207.49
Vogue Channel with Tilt Ice White, Left Control, Left Bunch, Vogue Face Fix Bkt 89mm - White, Vogue Chain, No.8, Metal 0.00
(Silver) , 89mm Plastic Stabilizing Chain - White, 89mm Plastic Ballast Weight - White, Cord & Chain Operated, Double

Cord or Chain Tidy - Centre Section - White (Louvolite)
Measurement:Blind Size Spec. Ins:

Install Height: Not Specified Location: Living Room

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday o

. . o ; Net Price : £207.49

Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £207.49

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage

—charges-may not-appear on your order-acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810
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Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour
Jersey Jersey

Channe! Islands Channel Islands

JE2 7QN JE2 7QN

Type Colour Width Drop Quantity Unit Price Disc %

1. Roller - Somfy Sonesse 40 RTS Banbury Oatmeal R/F (LL) ¢~ 950 2100 v~

No Headbox Required, No Brackets Required, Sonesse 40 Motor 3/30 RTS,'/gituo 5RTS
Pure Il NE, No Hub Required, 55mm Roller Tube, Clear P.V.C. Bottom Rail - 5m, No
Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind
is safe by design and requires no additional devices or warning labels

Measurement: Blind Size Spec. ins: )

Location: Dining Fitting ins: LHM v

2. Roller - Somfy Sonesse 40 RTS Banbury Oatmeal R/F (LL) / 990 / <2’100 s

No Headbox Required, No Brackets Required, Sonesse 40 Motor 3/30 RTS, No Handset
Required, No Hub Required, 55mm Roller Tube, Clear P.V.C. Bottom Rail - 5m, No
Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind
is safe by design and requires no additional devices or warning labels

Measurement: Blind Size / Spec. ins:

Location: Dining Fiting ins: L &4 \/

", Roller - Somfy Sonesse 40 RTS Banbury Oatmeal R/|
No Headbox Required, No Brackets Required, Sonest

1 115.70 51.92
184.19

1 115.70 51,92
148.00

7 51.92
148.00

Required, No Hub Required, 55mm Roller Tube, Clea S
Scallop, No Braid ReqUIred No Pole, No Finial, No Ey 6

is safe by design and requires no additional devices ¢

Measurement: Blind Size Spec. ins:
Location: Dining Fitting ins: (/Hiﬁﬁ W ﬂ/ ] H[/Lr HKP

S —

i

4. Roller Banbury Oatmeal R/l‘
32mm Roller Tube, Standard Brackets Req., Cle 'ﬁr
Control, White, Continuous Metal Chain Silver,\No S

Pole, No Finial, No Eyelets Required, No Pull Reqmre1

Standard Roll, No Specials, No Specials, Cord or Chal

Applicable 1

Measurement: Recess Size SW \5pec. ins: :

Location: Dining Manual Fitting ins: }

|

I
/4, Roller Banbury Oatmeal R/F (oo, 1IUU v LLUU

32mm Roller Tube, Standard Brackets Req., Clear P.V.C. Bottom Rail - 5m, Right Hand
Control, White, Continuous Metai Chain Silver, No Scallop, No Braid Required, N/A, No
Pole, No Finial, No Eyelets Required, No Pull Required, No Hold Down Clips Required,
Standard Roll, No Specials, No Specials, Cord or Chain Tidy - Clear (Louvolite), Not
Applicable

} 51.92

O _ 146.92 51.92

Measurement: Blind Size Spec. ins: Chain Length: 1000

Location: Living Room RecoversFitting ins:

https://www.tropical.blindata.co.uk/Pages/Client/Reports/OrderAckContent.aspx?Orderld=4325453

Total:

Net

239.82

203.63

252.03

35.50

211.92

942.90

1/2



