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Please note:

When returning this completed form, where possible, please forward samples of the complaint for inspection. Should it be necessary we
shall remove areas for testing to the British standard and will, of course, supply sufficient fabric to replace the removed area if necessary.

Credit for agreed claims will only be issued on receipt of the removed fabric at our premises.

By signing and completing this form, you confirm that the details provided are correct, and you have discussed and gained consent
for The Romo Group to process your customer’s personal information for complaint handling and administrative use only. The
information you provide will be stored on our complaints file for a maximum of six years,
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