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Delivered by DSV Road Limited
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S01CI-BQP88
Deliver Contact Shanelle Clark Page 2(2)
CP SUNBLINDS Phone +44 (0) 1255 242242
LovELLE oo
JERSEY SHUTTERCRAFT UK
JE2 7QW NEWDOWN FARM
MICHELDEVER
Phone WINCHESTER
Delv. -- HAMPSHIRE S021 3BT
Delv. Time
Ref SC-10002-03 DELIVERY ADVICE
Consignee Date 2023-07-05
CP INTERIORS Reference SOJE33-0076 SO1CI-BQP8S8
RUE DES PRESS TRADING EST Terms FREE ON BOARD
JE2 7QPST SAVIOUR F.O.B.
JERSEY JERSEY
Originating member EBOO
Coll. 2023-07-06/ Haulier TBA - UPDATE WITH CORRECT HAULIER
Unit.no DSV2014 Reg.no. DSV2014
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%Q U299 &\

All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A copy of the relevant set of

conditions will be supplied upon request.

SC-10002-03
Marks & Nos No.of Pkg. Contents Weight KG Volume
4 CLL BLINDS GwW 7 0.098 CBM
NW 7
EwW 32

DSV-EURPLL pcs. RETURN T

O Dsv

www.dsv.com




Dealer CP Interiors Container " $C-1002-03

DSV Road Ltd, 10 Bruiiel Way, Segensworth Ind Est, Fareham, Delivery Date 05 July 2023
Hampshire -

PO15 5TX

Order No Customer‘ Ref Dealer Ref No of Parcels

Ali items above recelved and packaging undamaged. Any claims for damages must be 'reported to S:Craft within 28 days
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Dealer CP interiors Container SC-BT260623
DSV Road Ltd, 10 Brunel Way, Segensworth ind Est, Fareham, Delivery Date 05 July 2023
Hampshire '

PO15 57X
Order No Customer Ref Dealer Ref No of Parcels

C-BT260

-

:, s ﬂf
SCD23

1071059  Mr Clive Broadhea 501432001

All items above recelved and packaging undamaged. Any dlaims for damages must be reported to S:Craft within 28 days
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Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 19 April 2023 11:26

To: Support Inbox; Leeana Taft

Subject: RE: [CASE:132684] EDR - Help with Freight SO13542 Jenner

Hi again Emma

Just to confirm — please proceed e,

( %D, =
Thanks ~ ‘L'
Scotty

From: Scott Ruderham

Sent: Wednesday, 19 April 2023 09:10

To: Support Inbox <support@s-craft.co.uk>; Leeana Taft <Leeana@cpinteriors.je>
Subject: RE: [CASE:132684] EDR - Help with Freight SO13542 Jenner

Hi Emma
Thanks for this.
Duly noted going forward

Regards
Scotty

From: Support Inbox <support@s-craft.co.uk>

Sent: Monday, 17 April 2023 14:15

To: Scott Ruderham <scott@cpinteriors.je>; Leeana Taft <Leeana@cpinteriors.je>
Subject: Re: [CASE:132684] EDR - Help with Freight SO13542 Jenner

Hi Scotty,
Thank you for your response.

You don't need a separate EDRs for each shutter, EDRS where you have multiple lines, if you do them on the same
order it will save costs in the long run otherwise the freight is chargeable per order.

i will amend the order but going forward any EDR will need to be raised on one order otherwise they get put
through and charged separately, the next time you have an EDR with multiple lines to be raised please let us know

and we can go through this with you over the phone.

The cost changing this onto one order will be £35.30 +VAT plus £30.00 +VAT air freight

Kind Regards,
Emma Jones

Customer Support Executive



Scott Ruderham

From: S:CRAFT <notifications@s-craft.co.uk>

Sent: Wednesday, 19 April 2023 15:24

To: Office

Subject: EDR confirmation attached; SCED65397, Order No: SCL221037306

Hi Scott Ruderham,

Please find below confirmation for your recently submitted EDR, if you need to contact us about this order then
please do quote the EDR number SCED65397

Order Reference: S013542
Customer Name: Lynne Jenner
You will be charged £65.30 (including VAT) for this.

Please note that normal lead times will apply.

Jease note that this email inbox is not monitored. Should you have any queries please contact support@s-
craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,
S:CRAFT Customer Support Team

+44 (0)1962 794530
support@s-craft.co.uk



