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4/24/23, 8:55 AM

Order

- . Order Acknowledgement
Tropical Blinds Ltd Customer Copy
Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
Off Maidstone Road Cust Order No: 5014350 GOLLOP
Sidcup
Kent Order Date: 06/04/2023
DA14 SAE Order No: 3265379
Tel: 020 8269 6400 Fax: 020 8269 6401

Cust Ref:
Account Ref: CP5007
Despatch Method:DHL Carrier 2 NEW
Order To: Deliver To:
C.P Interiors C.P Interiors
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 70N JE2 70N
Type Colour Width Drop Quantity Unit Price Disc % Net
Customers Own Roman Customer’s Own Fabric 1300 1350 1 129.87 10 146.15
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), Pelmet Required, Right Hand Control, Continuous Metal Chain Chrome, N/A, None 32.52
Required, No Handset Required, No Power Supply Required, Not Required, Roman Breakaway Chain Mechanism
Measurement: Blind Size  Spec. ins: Face fix. 4m of Romo Ruskin Sandpiper for both blinds. We have allowed for 2m per blinds. Chain Length: 800
Location: Nursery Fitting ins:
Customers Own Roman Customner’s Own Fabric 1300 1350 1 129.87 10 146.15
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), Pelmet Required, Right Hand Control, Continuous Metal Chain Chrome, N/A, None 32.52
Required, No Handset Required, No Power Supply Required, Not Required, Roman Breakaway Chain Mechanism
Measurement: Blind Size ~ Spec. ins: Face fix. 4m of Romo Ruskin Sandpiper for both blinds. We have allowed for 2m per blinds. Chain Length: 800
Location: TV Room Fitting ins:
Net Total: 292.30
VAT: 0.00
Total:  292.30

hitps:/itrade.tropicalblinds.com/Pages/Client/Reports/OrderAckContent.aspx?Orderld=3265379
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4/24/23, 9:26 AM

Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400 Fax: 020 8269 6401

Order To:
C.P Interiors
Rue Des Pres Trading Estate

Order

Order Acknowledgement
Customer Copy

Vat No: 324 0532 02
Cust Order No: ~ S014305 CARRE

Order Date: 17/04/2023
Order No: 3235172
Cust Ref:

Account Ref: CPS007
Despatch Method:DHL Carrier 2 NEW

Deliver To:
C.P Interiors 3
Rue Des Pres Trading Estate

St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 70N JE2 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
Customers Own Roman Customer’ s Own Fabric 1870 1580 1 176.27 10 184.88
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), No Pelmet Req, Left Hand Control, Continuous Metal Chain 29.16
Chrome, N/A, None Required, No Handset Required, No Power Supply Required, Not Required, Roman Breakaway Chain Mechanism
Measurement: Blind Size  Spec. ins: 8 metres of Romo Odie Lotus 7993/06. 4m allowed per blind. Face fix. Chain Length: 1000
Location: Bedroom 1 Fitting ins:
Customers Own Roman Customer’ s Own Fabric 1870 1580 1 176.27 10 184.88
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), No Pelmet Req, Right Hand Control, Continuous Metal Chain 29.16
Chrome, N/A, None Required, No Handset Required, No Power Supply Required, Not Required, Roman Breakaway Chain Mechanism
Measurement: Blind Size  Spec. ins: 8 metres of Romo Odie Lotus 7993/06. 4m allowed per blind. Face fix. Chain Length: 1000
Location: Bedroom 2 Fitting ins:
Net Total: 369.76
VAT: 0.00
Total: 369.76

https://trade tropicalblinds.com/Pages/Client/Reports/OrderAckContent.aspx?Orderld=3235172
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Tropical Blinds Ltd tropical Order Acknowledgement

blinds

Unit 8 and 7 Five Arches Business Est
off Maidstone Road

Sidcup : Cust Order No :  S014484 MICHEL

Kent DA14 5AE Order Date : 14/04/2023
T: 020 8269 6400 Order No: 819653
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW

Delivery Date : 16/05/2023

Carriage Type : DHL Economy Select 2

Orderto : Deliver to :

C.P Interiors C.P Interiors 2

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Customers Own Roman Customer's Own Fabric 935 935 1 92.77 10 102.58
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), No Pelmet Req, Right Hand Control, Continuous 21.21
Metal Chain Chrome, Not Required, Roman Breakaway Chain Mechanism
No Power Supply Required 0.00
Measurement:Blind Size Spec. Ins: 1.5m of Beaumont Sun Strip marine
Install Height: Not Specified Location: Bathroom

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday I

. ) T - Net Price : £102.58

Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £102.58

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810
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Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Friday, 5 May 2023 11:08

To: Scott Ruderham

Cc: Adrian Colston-Weeks; Leeana Taft

Subject: Re: SO14332 Picot Trust - More Damaged Blinds on Arrival

Follow Up Flag: Follow up

Flag Status: Completed

Hello Scotty

Thank you for clarifying.

| shall have a remake of the roller and a replacement motor processed for you.
We shall have this out for you as soon as we can.

Please can you advise on any more incidents of damaged motors such as this as this is not something we have
come across before and would like to investigate if there are any further issues.

Sorry again for this and for the inconvenience caused.
Kind Regards

Sam Barra
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.
You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.



Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Fri, 5 May at 10:55 AM, Scott Ruderham <scott@cpinteriors.je> wrote:
Hi Sam

Thanks for the confirmation of the remake-

Yes it is exactly the same issue, but a totally different order. Different photos from a different
fitter of mine.
Sorry to report this, but we will require a motor replacement also

Thanks
Scotty

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Friday, 5 May 2023 10:52

To: Scott Ruderham <scott@cpinteriors.je>

Cc: Adrian Colston-Weeks <Adrian@cpinteriorsje>; Leeana Taft
<Leeana@cpinteriors.je>

Subject: Re: SO14332 Picot Trust - More Damaged Blinds on Arrival

Good morning Scotty
| am sorry for this and for the inconvenience caused.
I shall have a remake of the blind with the creased fabric processed for you.

On the roller with the damaged motor | have been asked to confirm with you
that this is not a duplicate of the issues raised yesterday reference S014167

Cannon
as the from the images provided it looks to be the same issue.

Please advise.
Kind Regards

Sam Barra
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE



Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.
if you are not the intended recipient, any disclosure copying or distribution is
prohibited and may be unlawful. You should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those
of the author and may not represent those of the Company.

No liability is accepted by Tropical Blinds Limited for any loss or damage incurred
through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road,
Sidcup, Kent DA14 5AE

On Fri, 5 May at 9:06 AM , Scott Ruderham
<scott@cpinteriors.je> wrote:
Dear Tropical

Can you please review the photos attached for order Ref:
SO14332 Alex Picot Trust

We received 3 blinds, 2 of which are damaged.
We have fitted the one below

T

The two with issues.

e 980 x 3000 - Fabric is damaged, severely creased and
marked

e 1500 - 2400 the motor leads and inside were unusable
and broken on arrival. We have replaced with one of our
stock motors, wo can fit, the fabric is fine.

We will need the below line re made with a new motor please

T




Kind Regards,
Scotty

Scotty Ruderham
Logistics/Customer Care

Iél SO |

<= Tel: (01534) 768141 www.cpinteriors
Rue Des Pres Trading Estate, St Saviour, Jersey, JE

Blinds | Curtains | Awnings | Shulters | Furnishing
interior Design | Project Management
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All blinds supplied by Tropical Blinds comply with the child

safety requirements of BS EN13120:2009+A1:2014.
Scanned by iCritical.

4]

LT

ai

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS
EN13120:2009+A1:2014.

Scanned by iCritical.



Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Thursday, 11 May 2023 13:35

To: Scott Ruderham

Subject: Re: SO13275 SO13346 Bondar Investments - issue with Blinds

Follow Up Flag: Follow up

Flag Status: Completed

Hi Scotty,

Apologies! This will be delivered to you on the 23/05 as your delivery day is Tuesday.

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

if you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.
You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Thu, 11 May at 1:28 PM, Customer Service @ Tropical
<customerservice@tropicalblindsitd.co.uk> wrote:

1



Hello,

No problem, this will need to checked first then we can email this over. The approximate delivery
date will be 18/05/23.

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and
may be unlawful. You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author
and may not represent those of the Company.

No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of
this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent

DA14 5AE

On Thuy, 11 May at 1:21 PM, Scott Ruderham <scott@cpinteriors.je> wrote:
Hi Jemima

Thanks fab - can you send me the order confs to this email please, with an
approx. lead time just so | can let my client know ETA

Many thanks for your help

Scotty

From: Customer Service @ Tropical

<customerservice@tropicalblindsltd.co.uk>

Sent: Thursday, 11 May 2023 13:21

To: Scott Ruderham <scott@cpinteriors.je>
2



Subject: Re: SO13275 SO13346 Bondar Investments - issue with
Blinds

Hello,

No problem, thank you for the video. | will process the remakes
for you.

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to
the addressee.

If you are not the intended recipient, any disclosure copying or
distribution is prohibited and may be unlawful. You should notify
the sender immediately

and delete this message and any attachments without retaining a

copy.

Please note that any views or opinions expressed in this message
are solely those of the author and may not represent those of the
Company.

No liability is accepted by Tropical Blinds Limited for any loss or
damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England
No. 3184810

Registered Office: Units 6 & 7 Five Arches Business Estate, off
Maidstone Road, Sidcup, Kent DA14 5AE

On Thu, 11 May at 11:19 AM, Scott Ruderham
<scott@cpinteriors.je> wrote:
Hi Jemima

Please see the photo and video attached.



Please note the broken lock mech which has a
yellow mark is relating to SO13275 and the video
S013346

Regards
Scotty
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All blinds supplied by Tropical Blinds comply with
the child safety requirements of BS

EN13120:2009+A1:2014.
Scanned by iCritical.

X2

51}

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS
EN13120:2009+A1:2014.

Scanned by iCritical.



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400
F: 020 8269 6401

Order Acknowledgement

Cust Order No : SO13035Q1 LINDSEY PITMAN
Order Date : 20/04/2023

Order No: 820842

Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW
Delivery Date : 23/05/2023

Carriage Type : DHL Economy Select 2

Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Quantity  Unit Price Disc % Net
Customers Own Roman Customer's Own Fabric 1 204.08 10 223.86
Waterfall (Standard), Lining - Standard BLACKOUT (Drapewell Ivory EB), Pelmet Required, Left Hand Control, Continuous 44.66
Metal Chain Chrome, Not Required, Roman Breakaway Chain Mechanism
No Power Supply Required 0.00
Measurement:Blind Size Spec. Ins: 4m of Villa Nova Palma Pacific V3372/04
Install Height: Not Specified Location: Bedroom 3
If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday -
A ) P ’ Net Price : £223.86
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the = ==

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight,
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £223.86
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810



