
Standard Deliveries 

Orders over £500 are delivered FOC (2-3 day service) to UK 
mainland.

Orders to be delivered outsdide of UK mainland are 
subject to availibility and are priced on application

Orders under £500 are subject to a £45 delivery charge 
(plus standard surcharges if applicable)

Surcharges:

Next day delivery £45

AM/PM subject to availibility £20

Timed delivery £30

Accessory deliveries

Orders over £150 are delivered next day FOC 

Surcharges: 

Before 10am - £30

Saturday £45

Orders below £150 are subject to a £15 delivery charge 
(plus standard surcharges as applicable) 

International Delivery

(Price on application)

Indicative sea freight shipping times:

Northern Europe		 7 days 

New York 		 8 days 

Los  Angeles 		 28 days 

Africa 			 22 days 

UAE 			 27 days 

Singapore  		 33 days 

Shanghai 			 33 days 

Hong Kong 		 35 days 

Sydney 			  40 days

• Site deliveries with specific restrictions may be subject to a 
bespoke delivery charge.

• All charges exclude VAT.

• All deliveries are covered by Ted Todd Terms and Conditions 
- a copy of which is available on request.

• Timed delivery requests are subject to availability and cannot be 
guaranteed.
All goods must be checked and signed for upon delivery. Any 
damaged goods must be signed for as damaged. 
Damaged goods cannot be returned unless signed for as 
damaged on delivery.

• All deliveries are kerbside only. Labour must be available to 
unload goods at site or customer address

• Any delivery restrictions should be advised at the point of order.

All Ted Todd floors are stocked at our Cheshire Headquarters, which means that we can deliver them to you the next day if you 

order before 2pm*. We also offer free standard delivery on orders over £500, to reach you in 2-3 days.

Our Woodworks floors are handmade to order so will take a little longer.  

Our artisans craft them by hand in our Cheshire workshops, so they’re more than worth the wait.

All of our floors are available to order for international delivery. We offer a door-to-door or UK-to-local port service, air or sea 

freight, with all documentation provided as required by local jurisdiction. You can find out more about lead times and delivery 

costs by calling our specification team on  01925 284494.

*Subject to delivery charge POA, and stock levels at the time of your order.
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