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Client

TUFFNELLS PARCELS JSY ACC
SHEPCOTE HOUSE

SHEPCOTE LANE

SHEFFIELD, S9 1UW

Shipper

TUFFNELLS PARCELS JSY ACC
SHEPCOTE HOUSE

SHEPCOTE LANE

SHEFFIELD, S9 1UW

Document Title Issuing Office
Delivery Note Taily Number
& POD Document |Js72853
Your Reference Our Reference
VARIOUS REFS 3PJ23002545
Delivery Tl Ref Date
3929735 08-Feb-2023

Deliver To

C.P INTERIORS

RUE DES PRES TRADING ESTATE
ST SAVIOUR

JE27QN

A

AR

AT

Container Number/Trl No. Place of Receipt/Loading Profreight Cl

PTT205 PORTSMOUTH Warehouse NO 1

Vessel Port of Departure LA Route Du Port Elizabeth
FORTSHOUTH Tel: 01534730344

Port of Discharge Place of Delivery Fax: 00441534

ST HELIER ST HELIER

Date of Shipment/Arrival Terms

07-Feb-2023 CFR

Marks & Numbers Number & Kind of Packages Description of Goods Weight(Kgs) Volume(M3)

ADDRESSED:- 1 WINDOW BLINDS 2.00

TUFFNELLS

Consignee Ref(s) : J872853 Value

Shipper Ref(s) : 805711 0.00

' *%CUSTOMER OWN POD REQUIRED * * *
§-2-773

—— i

-UY O d,/&b&

(hoeek 1
Yol uoos

E3o¢

COLLECTION Date, Time, Instructions

DELIVERY Date, Instructions

08-Feb-2023

Time,

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By

Print Name :

Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.
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Client

TUFFNELLS PARCELS JSY ACC

SHEPCOTE HOUSE
SHEPCOTE LANE
SHEFFIELD, S9 1UW

Document Title Issuing Office

Delivery Note
& POD Document

Your Reference

| Tally Number
J872853

Qur Reference

Shipper

TUFFNELLS PARCELS JSY ACC

SHEPCOTE HOUSE
SHEPCOTE LLANE
SHEFFIELD, S9 1UW

VARIOUS REFS 3PJ23002545
Delivery Tl Ref Date
3929736 08-Feb-2023

Deliver To

C.P INTERIORS

RUE DES PRES TRADING ESTATE

ST SAVIOUR
JE27QN

‘Container Number/Trl No.

Place of Receipt/Loading

Profreight C |

PTT205 PORTSMOUTH Warehouse NO 1
Vessel Port of Departure LA Route Du Port Elizabeth
PORTSMOUTH Tel: 01534730344
Port of Discharge Place of Delivery Fax: 00441534
ST HELIER ST HELIER
| Date of Shipment/Arrival Terms
07-Feb-2023 CFR
Marks & Numbers "~ Number & Kind of Packages Description of Goods Weight(Kgs) Volume(M3)
ADDRESSED:- 2 BLINDS 6.00
TUFFNELLS
Consignee Ref(s) : J872853 Value
Shipper Ref(s) : 805818 0.00

*** CUSTOMER OWN POD REQUIRED * * *
ARY L g e
42273

DELIVERY Date, Instructions

08-Feb-2023

COLLECTION Date, Time, Instructions Time,

COLLECTED - Number of Packages DELIVERED - Number of Packages

COLLECTED By RECEIVED By
Print Name : Print Name :
Signed : Date : Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.



Tropical Blinds Ltd

tropical Order Acknowledgement
" blinds

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Cust Order No : SO7T4764 RESOLUTION IT LIMIT

Sidcup
Kent DA14 5AE Order Date : 31/01/2023
T: 020 8269 6400 Order No: 805415
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Carrier 2 NEW
Delivery Date : 07/02/2023
Carriage Type : DHL Economy Select 2
Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Pleated - Tension/Skylight - Rectdfajol&irch 25mm P/F (L) 660 1130 1 95.37 30 66.76
P3600, White, 0.8mm Cord - White, No Unipleat Required, Top Fix Brackets - Oval hole,Special - White , Blind is safe by 0.00

design and requires no additional devices or warning labels

Measurement:Blind Size Spec. ins:
Location: 1st Floor rear

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £66.76
Pre Noon) the relevant charge wili be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £66.76
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810
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Tropical Blinds Ltd 4G tropica[ Order Acknowledgement
Unit 6 and 7 Five Arches Business Est e

off Maidstone Road 4 | bllﬂds I
Sidcup ' Cust Order No :  SO13919Q2 LINDI LAWRENSON

Kent DA14 5AE Order Date : 31/01/2023
T: 020 8269 6400 Order No: 805394
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Carrier 2 NEW
Delivery Date : 07/02/2023
Carriage Type : DHL Economy Select 2
Orderto : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Roller - Somfy Sonesse Ultra 30 RE8dmhiMo Chrome FR White Pearl 1011171896 (E) 2000 1 276.21 51.92 29265
40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. Bottom Rail - 38.56

5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or warning labels

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Ultra 30 Charger Plug, Situo 5 RTS Pure Il NE, Not Required, No 141.31
MeuBaairasht:Blind Size  Spec. Ins: Same fabric on fascia

Install Height: Not Specified Location: Living Room

Roller - Somfy Sonesse Ultra 30 RE8dmhiMo Chrome FR White Pearl 1011171800 (E) 2000 1 276.21 51.92 250.42

Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, 38.56
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or

warning labels

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Not Required, No Hub Required 99.08

Measurement:Blind Size Spec. Ins: Same fabric on fascia

Install Height: Not Specified Location: Living Room

Roller - Somfy Sonesse Ultra 30 WE8dri(Mo Chrome FR White Pearl 1011171888 (E) 2000 1 276.21 51.92 250.42

Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, 38.56
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or

warning labels

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Not Required, No Hub Required 99.08

Measurement:Blind Size Spec. Ins: Same fabric on fascia

Install Height: Not Specified Location: Living Room

Roller - Somfy Sonesse Ultra 30 A& Olidln R/F (LL) 925 1100 1 84.68 51.92 190.04

Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Face Bracket - White, 32.13
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or

warning labels

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Situo 5 RTS Pure If NE, Not Required, No Hub Required 133.88

Measurement:Fabric Size  Spec. Ins: Same fabric on fascia

Install Height: Not Specified Location: Living Room

Registered Office : Units & & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810

Page 1 of 2



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est Vat No:

o_ff Maidstone Road Cust Order Not
Sidcup

Kent Order Date:
DA14 5AE Order No:

Tel: 020 8269 6400 Fax: 020 8269 6401
Cust Ref:

Account Ref:

Quotation

Customer Copy

324 0532 02

5013919Q2 LINDI LAWRENSON
30/01/2023

3128445

CPS007

Despatch Method:DHL Carrier 2 NEW

Order To: Deliver To:
C.P Intetiors 2 C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
{
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama Pro Chrome FR White Pear] 101117 R/F (E)12\Ao 2000 1 276.21 51.92 292,65
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Ultra 30 Charger Plug, Situo 5 RTS Pure Il NE, Not Required, No 179.87
Hub Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C.
Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Biind is
safe by design and requires no additional devices or warning labels
Measurement: Blind Size Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins:
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama Pro Chrome FR White Pearl 101117 R/F (E}1200 2000 1 276.21 51.92 250.42
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub 137.64
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. Bottom
Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no additional devices or warning labels
Measurement: Blind Size Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins: .
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama Pro Chrome FR White Pearl 101117 R/F (E)}1160 2000 1 276.21 51.92 250.42
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub 137.64
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. Bottom
Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no additional devices or warning labels
Measurement: Blind Size Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins:
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (LL) 925 1100 1 84.68 51.92 190.04
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, Situo 5 RTS Pure || NE, Not Required, No Hub 166.01
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Face Bracket - White, Standard P.V.C.
Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is
safe by design and requires no additional devices or warning labels
Measurement: Fabric Size Spec. ins: Same fabric on fascia ;
Location: Living Room Fitting ins: %
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (L1} 930 2100 1 111.25 51.92 168.02
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub 131.21
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Face Bracket - White, Standard P.V.C.
Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is
safe by design and requires no additional devices or warning labels
Measurement: Fabric Size Spec, ins: Same fabric on fascia
Location: Living Room Fitting ins: )
y
)
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (LL) 1450 1950 1 169.28 51.92 205.20
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub 150.51
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Face Bracket - White, Standard P.V.C.
Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is
safe by design and requires no additional devices or warning labels
Measurement: Motor R/S Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins:
Net Total:  1356.75
VAT: 0.00
Total: 1356.75



Quotation

Tropical Blinds Ltd Customer Copy
Unit 6 and 7 Five Arches Business Est Vat No: 3240532 02
gifggl];:dstone iEaad Cust Order No:  SO13919Q2 LINDI LAWRENSON
Kent Order Date: 26/01/2023
DA14 5AE Order No: 3128445
Tel: 020 8269 6400 Fax: 020 8269 6401 |
X)‘ , [/ CustRer
T \@? A «  AccountRef:  CPSO07
(}\‘&Q‘/{} et Despatch Method:DHL Carrier 2 NEW
Order To: Deliver To:
C.P Interiors 2 C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands JE2 70N
JE2 7QN
Type i Colour ‘ Width Drop Quantity Unit Price Disc % Net
|
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama g;o/:hrome FR White Pearl 101117 R/F (E)1200 2000 1 276.21 51.92 292.65
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Ultra 30 Charger Plug, Situs™s TS Puie [LHE, Not Required, No 179.87
Hub Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Sprifig Top Bracket lite, Standard P.V.C.
Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, {10 Eyelets Required, Reverse Roll, Blind is &
safe by design and requires no additional devices or warning labels N # 4 Lom &5 i X
Measurement: Blind S& Spec. ins: Same fabric on fascia C‘%\Q ¥y blﬂﬂf@,&rh a}w‘\
*ocation: Living Room Fitting ins: - J
Roller - Somfy Sonesse Ultra 30 RTS LIIONPanama Pro Chrome FR Whil Pearl 101117 R/F (E) 120/ 2000 / 1 276.21 51.92 250.42
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Required, No Hub 137.64
Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - Y#iite, Standard P.V.C. Bottom
Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no pdditional devices or warning labels
Measurement: Blind Size Spec. ins: Same fabric on fascia
Location: Living Room! Fitting ins: ;
Roller - Somfy Sonesse Ultra 30 RTS LIﬁONPanama Pro Chrome FR White Pearl 101117 R/F (E)1160 2000 1 276.21 51.92 250.42
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required Aot Required, No Hub 137.64
Required, 40mm Rolier Tube, Full Fas Cas (70mmy White, Cass/Fasc Spring Top Bracket ite, Standard P.V.C. Bottom
Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no additional devices or warning labels
Measurement: Blind Size Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins: /
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (LL) «‘:p& 925 110/ 1 84.68 51.92 190.04
Sonesse Utltra 30 WF RTS 2nm LI ION Motor, Qustomers Own Charger, Situo 5 RTS Pure li NE, Not Required, No Hub 166.01
Required, 40mm Roller Tube, Full Fas Cas (7@hm) White, Cass/Fasc Spring=fep-Bratiket« White, Standard P.V.C. Bottom
2ail - 5m - White, No Scallop, Ne Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no additional devices or warning labels
Measurement: Fabric Size| Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins: ,
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (LL) ‘?’b@ 930/ 2100 1 111.25 51.92 168.02
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Custofners Own Charger, No Handset Required, Not Required, No Hub 131,21
Required, 40mm Roller Tube, Full Fas Cas (70mm),)'Nhite, Cass/Fasc Spring Teg-Bracieet- White, Standard P.V.C. Bottom
Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no agiditional devices, or warning labels
Measurement: Fabric Si + Spec. ins: Same fabric on fascia
Location: Living Room SQFittin!g ins:
4 J i
- ck /
Roller - Somfy Sonesse Ultra 30 RTS LI-IONTiree Ocean R/F (LL) ’F = 1450 1950 1 169.28 51.92 205.20
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Custorr;lers Own Charger, No Handset Required, Not Required, No Hub 150.51
Required, 40mm Roller Tube, Full Fas Cas (70mm) Yhite, Cass/Fasc Spring Tep-Bragkat - White, Standard P.V.C. Bottom
Rail - 5m - White, No Scallpp, No Braid Required, No Pole, No Finial, No Eyelets Required, Reverse Roll, Blind is safe by
design and requires no ad§tional devices or warning labels
Measurement: Motor R/S Spec. ins: Same fabric on fascia
Location: Living Room Fitting ins:
Net Total:  1356.75
VAT: 0.00

Total:

1356.75



>

Tropical Blinds Ltd

" blinds

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

e tropical Order Acknowledgement

Sidcup Cust Order No : HORIZON PROJECT EAST PAR
Kent DA14 5AE Order Date : 01/02/2023 _
T: 020 8269 6400 Order No: 805818 E ga‘__r
F: 020 8269 6401 Account Ref :  CPS007 ’

Despatch method : Carrier
Delivery Date : 07/02/2023

g'ﬂ-l%

Carriage Type : DHL Economy Select 2

Order to: Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour

Jersey Jersey

Ci JE2 7QN

JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Allusion Wand Operated Track Ohigadrail Only 2550 2410 . 1 73.87 25 55.40
Vogue Channel with Tilt Champagne Gold, Allusion Fabric Header Strip - White, Wand Operated, Left Control, Left Bunch, 0.00
Vogue T/F Bkts-Sprung-BROWN, Blind is safe by design and requires no additional devices or warning labels

Measurement:Recess Size Spec. Ins:

Install Height: Not Specified Location: E304 Pilnick - Liv 2
Allusion Louvres Only Horizon Graphite A/F (L) Vanes: 5 2410 1 79.76 25 59.82
Allusion Fabric Header Strip - Ivory, Blind is safe by design and requires no additional devices or warning labels 0.00
Measurement:Recess Size Spec. Ins:

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday P

- . L : Net Price : £115.22

Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £115.22

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810



Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 1 February 2023 17:01

To: Order

Cc: CustomerService; Rachel Allo

Subject: URGENT -!!! SO14018 Pilnick Re-Order 1 x rail/vanes
Attachments: Part 3 - Tropical Blinds Ltd Order Acknowledgement 798039.pdf

Good Afternoon

Please can | re order the following 1x rail for SO14018 Pilnick (Horizon 304 — Living Room 2)

Alugion Wand Dperated Horizon Graphits A/F (L) 2250 2418 i 442 (1

Vogue Channel with Tit Champagne Gold, Alhusion Fabric Headsr Strip - lvory, Wand Operated, Left Corral, Left Bunch, .00
Vogue T'F Biis-Sprung-BROWN, BEnd is safe by design and raquiree no sdditional davices or wameng lebels

MeasurementRecess Size  Spec. Ins:
instali Haight: Not Specified Location: E304 Piknick - Liv 2

We ordered as 2250mm in length, but we require 2550mm
We also required extra vanes to fit the 2410mm drop. Can we order x 5 vanes please

I need this as a matter of urgency please. Can you confirm how quick you can do this for us?
Kind Regards
Scotty

Scotty Ruderham
Logistics/Customer Care

d ’ Tel: (01534) 768141 www.cpinteriors.je

25 33

Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

C P | N T E R i Q R 5 Blinds | Curtains | Awnings | Shutters | Furnishings |
Interior Design | Project Management



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

tropical
blinds

Order Acknowledgement

Cust Order No : HORIZONPROJECTEASTPARTZ
Order Date : 02/02/2023 £C| | '
Order No: 805926 e Ay
Account Ref : CPS007 a\&’mbej ia(\)
Despatch method : DHL Carrier 2 NEW
Delivery Date : 07/02/2023

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width Drop Quantity  Unit Price Disc % Net
Allusion Louvres Only Horizon Parchment A/F (L) Vanes: 2 2400 1 79.76 50 39.88
Allusion Fabric Header Strip - lvory, Blind is safe by design and requires no additional devices or warning labels 0.00
Measurement:Recess Size Spec. Ins:
Location: E611 Chamberlain - Bed

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price £39.88
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the -
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £39.88

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810



Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsitd.co.uk>
Sent: Thursday, 2 February 2023 10:52

To: Scott Ruderham

Cc: order@tropicalblindsltd.co.uk; customerservice@tropicalblindsitd.co.uk
Subject: Re: SO12184 E611 Horizon - Order for Extra Vane

Cnoroxd ain)

Good morning Scott
| am sorry for this and for the inconvenience cuased.

| shall process a replacement vane for you as chargeable upon inspection, if you can get an image across to us
that shows the fault that you have mentioned we can take this cost out for you so that it is free of charge.

We shall have this processed for delivery to you as soon as we can.

Kind Regards

Sam Barra
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

f you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.
You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Thu, 2 Feb at 8:54 AM, Scott Ruderham <scott@cpinteriors.je> wrote:
1



Scott Ruderham

From: Scott Ruderham

Sent: Thursday, 2 February 2023 08:54

To: Order

Cc: CustomerService

Subject: S0O12184 E611 Horizon - Order for Extra Vane

Attachments: Part 2 - Tropical Blinds Ltd Order Acknowledgement 792576.pdf

Dear Tropical

Can I please order another vane for the below blind.
One arrived and had a glue mark on it, which is noticeable.
I do not have a picture to hand right now but can get one across if required later today.

To confirm — I need 1 x replacement vane for 2400mm drop

Kind Regards

Allusion Wand Operated Horizon Parchrment AF (L)

300 2400 1 51093 25

Vogue Chanmnel with Tili lee White, Allusinn Fabric Heades Sirip - lvory, Wand Cparated, Right Costrol, Right Bunch, f.00
Vogue TIF Britt-Sprung-White, Blind is afe by design and requires no sdditional devices or waming labels

Measuremnent:Recess Size Spec. Ine:

Install Height: Mot Specified  Location: EG11 Chambesdain - Bed

458.20

Scotty

Scotty Ruderham
Logistics/Customer Care

CD

P INTERIORS

Tel: (01534) 7468141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

Blinds | Curtains | Awnings | Shuiters | Furnishings |
Interior Design | Project Management



Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Wednesday, 1 February 2023 13:13

To: Scott Ruderham

Cc: Rachel Alio

Subject: Re: Damaged Rail SO14009 Le Cornu E309 HORIZON

Hello,

| have put this through for you.

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.
You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Wed, 1 Feb at 11:42 AM , Scott Ruderham <scott@cpinteriors.je> wrote:
Hi

That's the one
thanks



From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Wednesday, 1 February 2023 11:39

To: Scott Ruderham <scott@cpinteriors.je>

Cc: Rachel Allo <rachel@cpinteriors.je>

Subject: Re: Damaged Rail SO14009 Le Cornu E309 HORIZON

Hi Scotty,
Apologies, is it the Allusion 2555x23957 Just to be sure.

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.
If you are not the intended recipient, any disclosure copying or distribution is
prohibited and may be unlawful. You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those
of the author and may not represent those of the Company.

No liability is accepted by Tropical Blinds Limited for any loss or damage incurred
through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road,
Sidcup, Kent DA14 5AE

On Wed, 1 Feb at 11:26 AM, Scott Ruderham
<scott@cpinteriors je> wrote:
Hi Jemima

Its Bedroom 1

Thanks
Scotty



From: Customer Service @ Tropical
<customerservice@tropicalblindsltd.co.uk>
Sent: Wednesday, 1 February 2023 11:25

To: Scott Ruderham <scott@cpinteriors.je>
Cc: Rachel Allo <rachel@cpinteriors.je>
Subject: Re: Damaged Rail SO14009 Le Cornu
E309 HORIZON

Hello,

Apologies for the inconvenience caused, can | just
double check which blind on the order it is?

Kind regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 SAE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are
confidential to the addressee.

If you are not the intended recipient, any
disclosure copying or distribution is prohibited
and may be unlawful. You should notify the
sender immediately

and delete this message and any attachments
without retaining a copy.

Please note that any views or opinions expressed
in this message are solely those of the author and
may not represent those of the Company.

No liability is accepted by Tropical Blinds Limited
for any loss or damage incurred through use of
this e-mail.

Tropical Blinds Ltd is a limited company
Registered in England No. 3184810

Registered Office: Units 6 & 7 Five Arches
Business Estate, off Maidstone Road, Sidcup, Kent
DA14 5AE



